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Copyright
Copyright © 2003 - 2007 Seagate Technology LLC. All rights reserved. No part of

this publication or the Seagate Mirra software, in source code or object code form,
may be reproduced, stored in a retrieval system, or transmitted in any form or by
any means, electronic, mechanical, photocopying, recording or otherwise, without
the prior written consent of Seagate Technology LLC. Contact information is
available on the web at http://support.mirra.com.

This product includes software developed by the Apache Software Foundation
(http://www. apache.org/).

This product includes software developed by the JDOM Project (http://

www.jdom.org/).

This product includes software developed by the Jetty Project, Mort Bay
Consulting Pty. Ltd. (Australia) (http://jetty.mortbay.org/jetty/index.html).

This product includes the Java 2 Platform, Standard Edition developed by Sun
Microsystems, Inc. (http://java.sun.com/j2se/).

This product includes portions of the Debian Linux distribution (http://
www.debian.org/) and associated packages distributed according to the Debian
Free Software Guidelines (http://www.debian.org/social_contract#guidelines).

Copyrights for the open source software components are provided in the
Copyrights folder on your Mirra PC software CD. To request copies of open source
software used in this product, visit the www.mirra.com web site.

Copyright (c) 2002 Chew Keong TAN
Biglnteger Class Version 1.03
Copyright (c) 2002 Chew Keong TAN
All rights reserved.

Permission is hereby granted, free of charge, to any person obtaining a copy of this
software and associated documentation files (the "Software"), to deal in the
Software without restriction, including without limitation the rights to use, copy,
modify, merge, publish, distribute, and/or sell copies of the Software, and to permit
persons to whom the Software is furnished to do so, provided that the above
copyright notice(s) and this permission notice appear in all copies of the Software
and that both the above copyright notice(s) and this permission notice appear in
supporting documentation.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
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PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. IN NO EVENT SHALL
THE COPYRIGHT HOLDER OR HOLDERS INCLUDED IN THIS NOTICE BE LIABLE FOR ANY CLAIM, OR
ANY SPECIAL INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY DAMAGES WHATSOEVER
RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT,
NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE
OR PERFORMANCE OF THIS SOFTWARE.

Trademarks

SeagateTM and the Mirra logo are trademarks of Seagate Technology LLC, which
may be registered in some jurisdictions.

Patents
Patent Number: U.S. Patent 6,928,476

U.S. and International Patents Pending

Changes

The material in this publication is for information only and is subject to change
without notice. While reasonable efforts have been made in the preparation of this
document to assure its accuracy, Seagate Technology LLC assumes no liability
resulting from errors or omissions in this document, or from the use of the
information contained herein. Seagate Technology LLC reserves the right to make
changes in the product design without reservation and without notification to its
users.

Disclaimer

IF THIS PRODUCT DIRECTS YOU TO COPY MATERIALS, YOU MUST HAVE PERMISSION FROM THE
COPYRIGHT OWNER OF THE MATERIALS TO AVOID VIOLATING THE LAW, WHICH COULD RESULT IN
DAMAGES OR OTHER REMEDIES.

Important Safety Instructions

The following instructions pertain to the risk of fire, electric shock, or bodily injury.
Please read all of these instructions carefully.
I. Save these instructions for later use.

2. Follow all the instructions and warnings marked on this product or included in
this manual.

3. Do not place Mirra on an unstable cart, stand, or table. The product may falll,
causing serious damage to the product.
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4. Keep away from excessive heat or moisture. Inadequate ventilation may cause
internal component failure. Do not use your product near water.

5. Never push objects of any kind into the product through the cabinet openings.
Objects may touch dangerous voltage points or short out parts that could
result in a fire or electrical shock. Never spill liquid of any kind on the product.
Unplug the product from the main power outlet if exposed to liquids, rain, or
water.

6. Connect your product only to an AC power source as indicated on the
product's information label. If you're not sure of the type of AC power available,
consult your local power company.

a. CAUTION: TO PREVENT ELECTRIC SHOCK, FULLY INSERT PLUG INTO GROUNDED AC
OUTLET. DO NOT USE A PLUG WITH A RECEPTACLE OR OTHER OUTLET UNLESS THE
BLADES CAN BE FULLY INSERTED TO PREVENT BLADE EXPOSURE.

b. PROTECT POWER CORDS FROM BEING WALKED ON, ROLLED OVER, CRIMPED, BENT,
OR PINCHED, PARTICULARLY AT PLUGS, CONVENIENCE RECEPTACLES, AND THE
POINT AT WHICH THEY CONNECT TO THE SERVER.

7. Turn off and unplug your product from the main electrical power outlet before
cleaning. Use a damp cloth for cleaning. Do not use liquid cleaners or aerosol
cleaners. Aerosol cleaners may be harmful to the environment

Do not attempt to open your Mirra Sync and Share Personal Server. Only Seagate
Technology LLC can safely repair your Mirra. Opening the Mirra or attempting to
modify it will subject you to a risk of injury, may damage the product, and will void
your warranty. Go to Attp.//support.mirra.com for service.

MirraGuard Data Guarantee

If one of your computer hard drives fails, all data backed up on your Mirra Sync and
Share Personal Server will be restored. Seagate will assist you in the restoration
and, if necessary, Seagate's Data Recovery Service will commit up to $1,000 to
recover and restore your data. See details on line at www.seagate.com.

Mirra Limited Warranty

One year parts and labor.

052407
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Chapter 1: Introduction

This manual provides information about how to connect your Mirra™ Personal
Server and install, set up, and use the Mirra software.

Your shipping container should include the following components:

Your shipping container should include the following components:

Seagate Mirra Sync and Share Personal Server

AC power cable

Ethernet cable

Mirra software CD (contains this electronic Mirra Manual)

Mirra license key sticker (affixed to the Mirra software CD sleeve)

Mirra Setup Guide (printed on the pocket folder insert in the shipping
container)

Mirra Getting Started Guide

System Requirements

The Mirra software can be installed on Macintosh computers that meet these
minimum system requirements:

Power PC G3, G4, or G5 processor running Mac 0S X10.3.9 or higher
— 0OR —

Intel Core Duo or Core Solo processor running Mac 0S X 10.4.6 or higher

256 MB RAM

50 MB of free disk space

Ethernet network support and CD-ROM drive

Broadband always-on Internet connection (such as DSL or cable)
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Network Requirements

Your Personal Server must be connected to a router or hub with an open Ethernet
port. If you have only one computer and connect to the Internet with a broadband
modem, you must install a router or a hub so that your Personal Server and your
computer can share the same Internet connection. If you have a different
configuration, see Setting Up a Single Computer or Setting Up Multiple Computers
in Chapter 2 for further details on connecting your Personal Server to your
computer.

Note: If you have a wide area network (WAN) that uses a router to bridge different subnets, you
can use your Personal Server only with computers connected to the same subnet.

Mirra Manual for Macintosh Release 2.2



Chapter 2: Connecting the Components

Using a Router

You should have a router on your network for several reasons:

I. To set up a local network so that other computers can connect to your Mirra.
2. To connect the local network to the Internet.

3. To provide firewall protection between the local network (including the Mirra)
and the Internet.

You should always use a router that includes a firewall to connect your local
network to your Internet Service Provider (ISP) because the firewall blocks
unauthorized access to your local network from the Internet.

Using an Apple AirPort Wireless Router

Apple Airport Extreme

If the Mirra is Your Only Wired/Ethernet Device

If you use an Apple AirPort Extreme wireless router and your Personal Server is
your only wired/Ethernet device, simply plug the Ethernet cable from your Mirrainto
the LAN Ethernet port of your AirPort. (Don't plug it into the WAN Ethernet port

or your Mirra won't work properly.)

If the Mirra is Not Your Only Wired/Ethernet Device

If you use an Apple AirPort Extreme wireless router with more than one wired/
Ethernet device, you must use a hub or a switch to connect the AirPort to all wired/
Ethernet devices. Do not use an additional router, as a router will prevent your
wireless devices from communicating with your Mirra.

Step I: Plug an Ethernet hub or switch into the Ethernet LAN port of your Apple
AirPort.

Step 2: Plug both your Mirra and your other wired/Ethernet device(s) into the hub.
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Apple Airport Express

The Apple Airport Express has no LAN Ethernet ports, so there's no way to connect
your Personal Server to your local network.

You can do one of two things:

I. Purchase a wireless router such as the Apple Airport Extreme that does have
wired LAN Ethernet ports and follow the directions above.

2. Purchase an Ethernet-to-wireless bridge to connect your wireless network to
the wired Ethernet port your Personal Server requires.

Connecting your Mirra to your Macintosh

The Mirra can be used with one computer or with multiple computers.

Setting Up a Single Computer

Connect your Mirra to a router (such as the Apple AirPort Base Station) using the
Ethernet cable included in your shipping carton. Once connected, your setup should
resemble the one shown in Figure 2~1:

Figure 2~1 Connecting your Personal Server with a Single Computer

In Figure 2~1, your Personal Server is connected to a router which is, in turn,
connected to a broadband modem and to the computer. Some broadband modems
and wireless access points include a router, so your setup might look different.
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Setting Up Multiple Computers

If you already have multiple computers sharing a broadband Internet connection,

you probably already have a router. Check for an available Ethernet port and use

the provided Ethernet cable to connect your Personal Server to the router as

shown in Figure 2~2:
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Figure 2~2 Connecting your Personal Server with Multiple Computers

Your configuration might look different than the one pictured in Figure 2~2.

Connect your Personal Server to your router in the same way you connect other

computers.

Release 2.2
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Connecting your Mirra to a Power Source

To connect your Mirra to a power source,

Step I: Plug the appropriate end of the provided power cable into the power slot on
the rear of your Personal Server. Make sure it's firmly and completely
seated.

Figure 2~3 Mirra Power Plug Outlet

Step 2: Connect the other end of the power cable to an AC power source.

Step 3: On the front of the Mirra, press and release the power button:

Figure 2~4 Mirra Power Button

* The green light to the right of the power button shines steadily.

* The amber light to the left of the power button starts blinking after a few
seconds.
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When the amber light shines steadily and a startup tone sounds, you have
successfully installed your Personal Server. (If the amber status light
shuts off, check the Mirra web site for help at Attp.//support.mirra.com.)

Mirra Manual for Macintosh Release 2.2



Chapter 3: Setting Up your Mirra

Installing the Mirra Software

You must install the Mirra software on each Macintosh computer in your network
that you want to connect to your Personal Server.

Note: You must have Administrator privileges (or the Administrator's password) to install the
Mirra software on your computer. However, Administrator privileges are not required to
run the Mirra application.

To install the Mirra software,

Step I: Insert the Mirra CD in your computer's CD-ROM drive and launch the
installer:

| 860 Install Seagate Mirra 2.2

Mirra Installer

" Introduction The Mirra Installer will update the installed version

Holeae Notss (2.2.126.0) of Mirra to version 2.2.139.0.

License
Select Destination

Pre-Installation Summary Click Continue to proceed to the next screen.

Installing If you want to change something on an
earlier screen, click Go Back.

Finish Up
You can cancel this installation at any time by
clicking Close in the window title bar.

Figure 3~I Introduction

Step 2: Click Continue.

Mirra Manual for Macintosh Release 2.2



The Release Notes window opens:

Install Seagate Mirra 2.2

RELEASE NOTES FOR MIRRA FOR
MACINTOSH 2.2
Mirra Sync and Share Personal Server for Macintosh

Copyright (<) 2007 Seagate Technology, LLC. All Hights
Review this entire document before installing your Mima Personal Server. It contains
SYSTEM AND NETWORK REQUIREMENTS

uircments:

256 MB of RAM/50 MB of disk space
mmmmmmhw
Pgmm,ﬁi,wtﬁmmngmmx 10.3.9 or later
;‘dém}:hnmﬂmﬂdummﬂwtﬁxiﬂ.tﬁwmn
Network Reguirements:

High-spead Internet connection {always-on access)
Router, hub, or switch {10/100 Ethemet) with availsble Ethemet port
NOTE: H-mhm-mhnmmdwﬁwﬂmnfummx{ﬂbﬂm 1049,

Visir the Mirra Suppart 1y in
MIRRA FOR MACINTOSH SOFTWARE RELEASE NOTES
(KNOWN ISSUES)

For the most recent information, visit

.

Print.. ) ( Save.. ) ( GoBack ) ( Continue )

Figure 3~2 Release Notes

Step 3: When you've finished reading the Release Notes, click Continue.
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The Mirra License Agreement opens:

Install Seagate Mirra 2.2

MIRRA PERSONAL SERVER
END USER LICENSE AGREEMENT (“EULA")

FLEASE READ THIS END USER LICENSE AGREEMENT ["EULA")
Gh.FEFLI.LY BY USING ALL OR.HNYPOR'HDNDF'I'HIS PRODUCT
ﬁ-ldudrlq but nut limited to the software and Flaa the "Software”), hardware

CONDITIONS OF THIS AGREEMENT, iF ¥OU ACQUIRE THIS PRODUCT
FOR YOUR COMPANY’'S USE, YOU REPRESENT THAT YOU ARE AN
AUTHORIZED RIHF'HEEEN'[HTIVE WHO HAS THE AUTHORITY TO
LEGALLY BIND YOUR COMPANY TO THIS EULA. IF LICENSEE DOES
NOT AGREE TO THIS EULA, LICENSEE MAY NOT USE THIS PRODUCT.
IF LICENSEE AGQWFIEIJT-I-E PRODUCT WITHOUT AN OFPORTUNITY
TO REVIEW THIS LICENSE AND LICENSEE DOES NOT ACCEFT THIS
EULA, LICENSEE MAY OETAIN A REFUND OF THE AMOUNT LICENSEE
PAID FOR IT IF LICENSEE: (A) DDES NOT USE THE PRODUCT AND B}
RETURNS IT, WITH PROOF OF PAYMENT, TO THE LOCATION FROM
WHICH IT WAS OETMDED WITHIN THLRTY {30) DAYS OF THE
PURCHASE DATE.

1. Ownership. Seagate Technology LLC (‘Seagate”) and its suppliers own
the Product and all inteBectual property rights thersin. Tha structura,
arganization and code of the Product are the valuable trade secrets and
confidential information of Seagate and its suppliers. Tha Product is
protected by law, including without imitation the copyright laws of the United
States and othar countries, and by intemational treaty provisions.

ke
Z.Wuﬂmm Suh]adlulha’ terms of this ELLA, Seagate grants to |
Licenses a non-exclusive license to use the Product intemally for the r

ve read and accept the terms of the License Agreement

lP_rint... ) ((save.. ) ( GoBack ) (FContinues)

Figure 3~3 Mirra License Agreement

Step 4: If you agree, check | have read and accept the terms of the License
Agreement and click Continue.
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The Select Destination window opens:

Choose Folder... |

Figure 3~4 Select Destination

Use this window to tell Mirra where to install the Mirra software and
aliases.

Note: Aliases will be created for ALL Mirra users on this computer.

Step 5: Decide whether to accept the default destination folder or choose a folder
and select any locations at which you want a Mirra alias.

Step 6: Click Continue.

Mirra Manual for Macintosh Release 2.2
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If you selected Choose Folder to change the destination folder, the Choose
a Folder dialog opens:

Install Seagate Mirra 2.2

008 Choose a Folder
(<« » ) =im) | = Macintosh HD 4
[/ ADOBE_FRAMEMAKER
|4l Applications »
& ENGIMEER.. .. | com.apple....anes.cache
L Mirra... & |# Library ”
— | System P
@ Desktop - L;_j Y,
4 Friend L_} ufilename...upuputest »
& Apolicariony u ufilename...pupuu.rtf =
L;j Utilities [.d User Guid...formation »
[ Documents |4 L& Users g |
ﬁ Movies 54

Mote: If you've set FileVault to encrypt your Home folder, do not
install Mirra in your Home folder.

(Cancel) m -

Figure 3~5 Save Dialog

Step 7: Select a destination folder and click Choose to return to the Installer.
The Select Destination screen now displays the folder you've selected.

Step 8: Click Continue.
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The Pre-Installation Summary screen opens:

Figure 3~6 Pre-Installation Summary

Step 9: To change any previous settings, click Go Back.

When you're satisfied with your settings, click Install to begin the
installation.

Step 10: Enter your Administrator name and password at the prompt.
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The Installing screen informs you of the progress of the installation:

( Co Back ) ( Continue )

Figure 3~7 Installing
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When the installation is complete, the Finish Up window opens:

Figure 3~8 Finish Up

Step 11: Click Launch Mirra to close the Installer and automatically open Mirra
Setup.

Click Done to exit the Installer and set up the Mirra software at another
time.

Setting Up the Mirra Software

Mirra Setup walks you through the steps to set up your Mirra4 Mac software.
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The Welcome screen introduces Setup:

Figure 3~9 Welcome

Step I: Click Next.
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The Find your Personal Server window opens:

(" Advanced Settings...

Figure 3~10 Find Your Personal Server

Step 2: Select your Personal Server and click Next.

The License Key window opens:

Figure 3~I1 License Key
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Entering a license key insures that only authorized Personal Servers are
added to the Mirra network and that only authorized computers in your
network have access to your Personal Server. If multiple computers are
connected to your Personal Server, you must enter this license key on each
computer.

Your Mirra license key sticker is affixed to the Mirra software CD sleeve.
Step 3: Enter your license key and click Next.

The Personal Server Name window opens:

800 Mirra Setup
Mirra Setup
 Welcome Choose a name for your Mirra Personal Server. This can be

+ Find your Personal Server any word or phrase (for example, "Office Mirra").

" License Key

Personal Server Name :
v You can change this name later.
Agcess Password
Web Account
Backup

Thank You

m@ (" Back ) € Next

Figure 3~12 Personal Server Name

Step 4: Give your Personal Server a name of your choosing or accept the default
name, Mirra Personal Server, and click Next.

Note: You can change the Personal Server name at any time in the Mirra application (see
Adjusting Network Settings).
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The Access Password window opens:

enn

Mirra Setup

Mirra Setup
" Welcome
+ Find your Personal Server
+ License Key
« Personal Server Mame
" Access Password
Web Account
Backup
Thank You

—

Set an Access Password for your local network (optional).

Your local network consists of all computers that back up folders
to your Mirra. If you want to restrict access to your backups by
others on your local network, you need an Access Password. If
you don't set a password, anyane on your local network can
access and work with your backed up folders. You can set a
password now or do it later from the Mirra Status screen.

This password applies to ALL your backups and, if set, is required
if you want to restore your backups onto other computers.

You should never give out this password.

Note: This password cannot be recovered if lost. Take care
to choose a password that you can remember.

Access Password (optional): ||

Confirm:

Cooi ) @)

Figure 3~13 Access Password

The Access Password window offers the option of password protection for
your backed up folders. If other computers are connected to your Mirra and
you don't set a password, any Mirra user can use the Backup & Restore

screen to access, edit, or delete your backed up folders.

* You can set a password now or do it later from the Status screen in the Mirra

application.

* If you set an Access Password, it will apply to all your folders; you cannot assign

it to some folders and not to others.

* If you set a password, you won't have to enter it to open your own folders on your
own computer. But you will have to enter it if you want to access a backed up
folder from a different computer than the one on which you created the

password.

Caution: Mirra cannot recover your Access Password for you. If you forget it, you

will not be able to restore folders from your Personal Server.

Step 5: If you wish, enter and confirm a password and click Next.

Mirra Manual for Macintosh
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The Web Account window opens:

8NN Mirra Setup
Mirra Setup |
+ Welcome You must create a free Mirra Web Account before you can

+ Find your Personal Server remotely access or share your files.

& e tey If you already have an account at www.mirra.com, enter
v/ Personal Server Name that email address here.
w Access Password
+ Web Account Otherwise, enter your email address and we'll create a free
Rarkip Web Account for you. If you enter a new email address, you
will receive an email to confirm your identity.
Thank You

Email address:

Mirra does not sell, rent, or loan your personal
information to anyone. Click Help to view our Privacy Policy.

Saagam@ ( Back ) € Next-

Figure 3~14 Web Account

Although you can use Mirra's Backup & Restore
feature without creating a Mirra Web Account,
you must create a Web Account in order to use
the Web Access and Folder Sharing features.

Step 6: If you've previously created a Mirra Web Account, enter the email address
you used to create that account.

If you're creating a new Mirra Web Account, enter the email address you
want to associate with this Personal Server. After you finish Setup, you'll
complete the creation of your Web Account (see Creating a New Web

Account).

Step 7: Click Next.
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The Backup window allows you to select some basic folders for backup:

8NN Mirra Setup
Mirra Setup |
 Welcome Mirra automatically and continuously backs up the content

of folders you've selected for backup. When you create

+ Find your Personal Server
: additional folders on your Desktop or in your home folder,

" L Ke
V G_ense . be sure to select the new folders for backup. See
B¢ | eonat: civer Name Selecting Folders for Backup in the Mirra Manual
v Access Password for further information.
' Web Account
% R We recommend that you select these folders for backup:
.Than'k You | Folder “Local Path s
B Documents Folder  /Users/Friend/Documents
| Movies Folder [Users /Friend/Maovies
[ Music Folder fUsers /Friend/Music
" Pictures Folder fUsers /Friend/Pictures
[ Public Folder fUsers /Friend/Public
"] Sites Folder [Users /Friend/Sites

Con ) o)

Figure 3~15 Backup

The folders listed in the Backup window are those most frequently selected
for backup. Once you've completed Setup, you'll be able to back up other
folders not listed in this window or folders listed here but not selected

during Setup.
Step 8: Select the folders you want to back up to your computer and click Next.
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The Thank You window opens:

Figure 3~16 Thank You

Step 9: Click Finish to close Setup.

Three items open automatically on your desktop when Setup closes:
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* The Mirra web site Product Registration page:

Online Product Registration - Mirra Personal Server

806
@ & hitp:/ /www.mirra.com register/index.ntmi?source=forty

Protect What Matters.

Product Solutions Support How to Buy MEMBER LOGIN

» Overview MIRRA PRODUCT REGISTRATION Why shouid I reqgister my Mirra

% Knowledge Base/FAQ

If you've already registered your Personal Server, you don't need to register it
» Software Downloads again.

+# Product Documentation| P
Contact First Name: *

» Contact Tech Support

Contact Last Name =

Customer Name *

Email address *

Address *

Suite/Apt/MS #

City =

State/Province *

ZIP/Postal Code *

Country *

Phone Number =

Product Madel *

Serial Number *

Figure 3~17 Mirra Product Registration

Although registering your Mirra is not required, you must register to
activate the MirraGuard™ Data Guarantee and receive update notices from

Mirra

— To register now, complete the Mirra Product Registration form.
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* The Connecting screen, which informs you that the Mirra software is
connecting to your Personal Server:

Mirra Edit Tasks Window Hep @ =

Figure 3~18 Connecting Screen

* A Configure Backup window for each folder you selected for backup during
Setup:

@ Configure Backup

Backup Nam: | Family Phots l

Folder Pathname:  {Users/Friend/Desktop/Family Photos

=
e: 187.95MB
59 MB rom 159 hidden fle(s) and 11 hidden

(oo ) EERD

Figure 3~19 Configure Backup

— For each folder, change the folder name if you wish and click Back Up to verify
that you want to back it up.
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Creating a New Web Account

Although you can now use the Mirra software to back up folders without creating
aWeb Account, you cannot access your folders remotely or share them with others
until you create a Web Account.

In the Web Account window of Setup, you entered an email address to be
associated with your free Mirra Web Account. Now you must complete the creation
of your Web Account on the Mirra web site.

Until you create a Web Account, the Web Account Information area of the Web
Access screen in your Mirra application indicates that your Mirra is connected but
that your Web Account has not yet been confirmed:

Mirra Edit Tasks Window Help e =

Status ~ Backup & Restore | | Sharing  Activity Log

Server Disk Free: Flle Backups In Progress: 89

71 GE (99 %) Last Activity: | folder

Figure 3~20 Web Access Screen — No Web Account
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To complete the creation of your Mirra Web Account,

Step 1: Check the email account associated with the email address you used to
create your Mirra Web Account. Usually within a few minutes, you receive a
message resembling the one shown below with a link to the Mirra web site:

I Create your Mirra web account - Message (HTML) E]@
! Fle Edt View Insert Format Tools  Actions  Help
{ iReply | (RReply to Al | i Forward | S g | ¥ |03 X |+
From:  suppart Sent:  Thu 8/16/2005 1:37 PM
Tl
WELCOME!
To create your new Www.mirra.com account, enter and verify a passwaord of your choosing on the Create Account page
at our web site. 3
To get to the Create Account page, click this link or copy and paste it into your web browser:
hittps: /fmakalu.ispiri.comfaleon/ca.jsp ?ul=ABCDEFGHIKL Pvicki@mitra.com
This link expires in 21 days, If you have not used the link to create an account within that time, you must use the Mirra
application on your computer to set up web access again.
Sincerely,
The Mirra Team
Contact Us
[v]

Figure 3~21 Create Your Mirra Account Email

If you don't receive an emall,

* Check your Spam folder to be sure your Mirra email
hasn't mistakenly been identified as spam.

* Make sure you're checking the email account that
matches the email address you used to create your
Web Account.

* Click Resend Email Now on the Web Access screen in
your Mirra application.

If the email isn't there, contact Mirra Technical Support
at http.//support. mirra.com.

Step 2: Click the link in the email.
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You're taken directly to the Create Account page on the Mirra web site,
where your email address has already been entered:

@
MIRRA
[ rroduct [ sowtions | Swpport | _Aboutus | __Howte suy __[RNEENEHBERSIEHIIHINNY

New to the Mirra
web Service? Create a Mirra Web Account

Use the free Mirra web 2 7 E

Service to view and Create a Mirra ¥Web Account to view folders from your Mirra Personal Server,
download shared files Enter a name and passwaord.

frarn a friend's or
business assaciate's
Mirra Personal Server
and to remotely access
files fram your own Mirra Name: |
Personal Server,

Email: friend@mirra.com

Password: i |

©Learn More
about Mirra Re-enter Password: | |

€ How to create a
Mirra Web
Account Create Account

Maintenance on Sundays
and Thursdays between
11 p.m. and midnight
PST

Figure 3~22 Create Web Account

Step 3: Enter your name and enter and confirm a password of your choosing.

Step 4: Click Create Account.
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The Thank You page opens:

New to the Mirra
Web Service?

Use the free Mirra Wehb
Service to view and
download shared files
from a friend's or
business associate's
Mirra Personal Server
and to remotely access
files from your own
Mirra Personal Server.

* Learn more

= How to create a
Mirra Web Account

Maintenance on
Mondays from 12 a.m.
to 2 a.m. PST

Support | MEMBER SIGN IN

Thank you for setting up a Mirra Web Account!

With your Mirra YWeb Account, you can remotely access your files and
easily share files with other people.

To enable web access, open the Mirra software on your PC, go to the
Web Access screen, and select the desired folders for web access.

To share with other people, open the Mirra software on your PC and
select New Share... from the Sharing screen.

For a more in-depth tutorial on the Web Access and Sharing features,
click here.

Figure 3~23 Thank You

Step 5: Return to the Web Access screen in the Mirra application on your desktop.
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The Web Access screen now reflects the confirmation of your Web Account:

dit Tasks Window Help @ —

Status ~ Backup & Restore | 88 | Sharing  Activity Log

‘Server Disk Free: Flle Backups In Progress: 0

70 GB (98 %) Last Activity: folder /L

Figure 3~24 Web Access Screen — Web Account Confirmed

You'll receive an email confirming the creation of your Web Account and
another confirming the registration of your Mirra.

Organizing your Mirra

Using Mirra Icons and Aliases

During the installation of the Mirra software, a Mirra icon is placed in your menu
bar. The icon indicates whether your Mirra is connected and working properly and
can be used to open the Mirra application and to set preferences .

To open the Mirra application,

Step I: Click the Mirra icon in the menu bar.
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Step 2: Select Open Mirra from the pull-down menu:
[ @

Open Mirra...

rra lcon Animation: On
Turn Mirra lcon Animation Off

Open Mirra Preferences...

Figure 3~25 Mirra Menu Bar lcon Menu

The Mirra icon is normally red. A gray icon indicates that your connection

has been lost. gx‘"i

The Mirra icon pulses slowly when backups are in progress. You can turn off the
pulsing behavior if you wish.

To turn off the pulsing behavior,

Step I: Click the Mirra icon in the menu bar.

Step 2: Select Turn Mirra Icon Animation Off from the pull-down menu.

In addition to the menu bar icon, Mirra aliases appear on your desktop and in your
home folder if you selected those options during the software installation. You can
click any of them to open the Mirra application.

Note: The Mirra application is located in the Applications folder or wherever you installed it.

Using the Mirra Widget

Note: The Mirra widget is available in Tiger (Mac OS X10.4) and Leopard (Mac 0S X10.5).

When you install the Mirra software, a Mirra icon is placed in the widget bar of the
Dashboard. You can drag the Mirra widget onto your desktop so you can easily
track what your Mirra is doing without opening the Mirra application.
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To access the Mirra widget,

Step 1: Make the Dashboard active by clicking the icon in the Dock or pressing F12.

Figure 3~26 Mirra Widget

Step 2: Click the Open (+) button in the lower left cornerto reveal the widget bar.

The widget bar, which displays all widgets on your Mag, slides into view at
the bottom of the screen.

Step 3: Click the arrow buttons on either side of the widget bar to display more
widgets until the Mirra widget is displayed.

Step 4: To activate the Mirra widget, click its icon or drag it out of the widget bar.

Step 5: To close the widget bar, click the close button on the lower-left part of the
screen right above the Widget Bar.

Step 6: To return to your desktop, press F12 or click the desktop.

Setting Mirra Preferences

You can use the Mirra Preferences window to set Notification, Web Access, Mirra
Update Reminder preferences, and turn the pulsing menu bar icon on or off.

To set Mirra preferences,

Step I: In the Mirra menu bar, click Mirra > Preferences.
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The Mirra Preferences window opens:

Edit Tasks Window Help = § v
About Mirra k @:Wgaxg Mirra — Office Mirra:
800 Mirra Preferences

Preferences...

Services Notification: | When there's a new alert E

Hide Mirra
Hide Others (O Speak text:  Mirra alert.
Show All

() Play alert sound
Quit Mirra @ Be silent

[ Bounce icon in the Dock

EIE | Web Access
15)2007-01-23 14:06:08
15)2007-01-23 14:06:00 @ Auto-enable Web Access for new backups

() Disable Web Access for new backups

Mirra Update Remainder

Remind me that a Mirra update is available:

[ Every 7 days Fé'j

Menu Bar Icon

The Mirra icon in the menu bar can be animated while file
transfers are underway.

) Mirra lcon Animation On

() Mirra Icon Animation Off

Server Disk Fres:
T
71 GB (100 %) Last Activity: Backup "/Users/Friend/Public” removed

Figure 3~27 Mirra Preferences

Step 2: Make your choices for new alert notification preferences, web access
preferences, and Mirra Update reminder preference.

Step 3: Close the window to save your preferences.

Changing Your Email Address

Your Mirra Web Account uses your email address to identify your user account. So
if you change your email address, you must associate your new address with your
Mirra Web Account. When you change your email address, you are in effect creating
a new Mirra Web Account. However, you can use the same login name and password
you used with your previous email address.
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To change your email address,

Step I: In the Web Account Information area of the Web Access screen, click
Change/Create next to your current email address:

Mirra Edit Tasks Window Help

Status ~ Backup & Restore | 5| Sharing  Activity Log

h

Server Disk Free:
70 GB (98 %)

Flle Backups In Progress: 0
Last activity: fatdor

Figure 3~28 Change/Create Account Link

The Create a Mirra Web Account window opens:

Create a Mirra Web Account

Select or type your email address :  colleague@mirra.com :J
If you enter a new address, you will receive an email to confirm your identity.

Creating a web account enables web access and sharing features. Your email address
is also used to sign into the www.mirra.com website. We will not share this information
with third parties.

E By default the Web Access for all backups will be enabled. If you want to disable
this feature please uncheck the box below.

View Privacy Policy

Figure 3~29 Create a Mirra Web Account Window

Step 2: Enter your new email address and click OK.
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Step 3: Check your emalil. Usually after a few minutes you receive a message from
Mirra resembling the message shown below with a link to the Create
Account page on the Mirra web site:

I Create your Mirra web account - Message (HTML) E]
! File Edit Wiew Insert Format  Tools  Actions  Help
ihRerty | ClRenlvto Al | o | o | ¥ 5] X | & - - A @ 0
-|| AR LU= = b
Fram; suppork Sent:  Thu 6/16/2005 1:37 PM
.6
WELCOME!
To create your new Wiww. mirra.com account, enter and verify 3 password of your choosing on the Create Account page
at our weh site, 3
To get to the Create Account page, click this link or copy and paste it into your web browser:
https: f/makalu ispiri.com/faleon/ca.jsn?ul=ABCDEFGHTIKL ?vicki@mirra.com
This link expires in 21 days, If you have not used the link to create an account within that time, vou must use the Mirra
application on your computer to set up web access again.
Sincerely,
The Mirra Tearmn
Contact Us
[¥]

Figure 3~30 Create Your Mirra Account Email

Step 4: Click the link in your email.
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You're taken to the Mirra web site Create Account page:

MIRRA
e oo T Suprt | it | v sy hemsehsonin

MNew to the Mirra

Web Service? Create a Mirra Web Account

Use the free Mirra Weh : 5

Service to view and Create a Mirra Web Account to wiew folders from your Mirra Personal Server.
download shared files Enter a name and password.

from a friend's or
business associate's
Mirra Personal Server
and to remotely access
files from vour own Mirra

Email: friend@mirra.com

Mame:
Personal Server. ‘
2 Password: | |
% Learn More :
about Mirra Re-enter Password: | |

© How to create a
Mirra Wehb

Account Create Account

Maintenance on Sundays
and Thursdays between
11 p.m. and midnight
BSIE

Figure 3~31 Create Account Page

Step 5: Enter a username and enter and confirm a password of your choosing.
Step 6: Click Create Account.

The Thank You page opens:

About Us MEMBER SIGM IN

. Thank you for setting up a Mirra Web Account!
New to the Mirra

Web Service? With your Mirra Web Account, you can remotely access your files and
easily share files with other people.

To enable web access, open the Mirra software on your PC, go to the

Ut o e Mirraeh Web Access screen, and select the desired folders for web access.

Service to view and
download shared files
from a friend's ar
business associate's .
Mirra Personal Server Fo_r a mare in-depth tutorial on the Web Access and Sharing features,
and to remotely access click here.

files from your own

Mirra Personal Server.

To share with other people, open the Mirra software on your PC and
select Mew Share... from the Sharing screen.

s Learn more

s How to create a
Mirra Web Account

Maintenance on
mMondays from 12 a.m.
to 2 a.m. PST

Figure 3~32 Thank You
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Step 7: Return to the Mirra application on your desktop.

Adjusting Network Settings

You can customize the network configuration for your Mirra by changing the name
you gave your Mirra or entering advanced network settings, such as static IP
addressing. Almost everyone will use the default network settings. Use Advanced
Network Settings only if you need to set static IP addressing and only if you have
the technical expertise necessary to configure network settings.

Note: If you enter incorrect settings, you may not be able to connect to your Mirra. If that
happens, contact Mirra Technical Support at http://support.mirra.com.

To adjust your network settings,

Step I: In the Tasks menu on the Status screen, click Configure.

The Mirra Configuration window opens with the current name of your
Personal Server displayed:

@ Mirra Configuration

Choose a name for your Mirra Personal Server. This can be any word or phrase,
and you can change itlater.(Example: "My Mirra”)

Office Mirra
6 Obtain IP information automatically
) Use the following IP address:

IP Address 10.24.11.100

@ Obtain DNS server addresses automatically
: Use the following DNS server addresses:

Freferred DNS serve

, ot

Figure 3~33 Mirra Configuration

Step 2: Enter a name of your choosing for this Personal Server.

Note: The name you choose affects only your Personal Server and does not change any network
settings on your computer.

Mirra Manual for Macintosh Release 2.2



Step 3: Enter the desired IP and DNS Server information.

Step 4: Click OK to save your changes and close the Advanced Network Settings
window.

For additional information about advanced network settings, see Advanced

Network Settings for Manual Addressing.

Advanced Network Settings for Manual Addressing

Most modern routers and broadband modems are able to share your Internet
connection using automatic address assignment (DHCP) for computers in your
network along with address sharing (NAT). If your networking equipment does not
include these features or if you have other requirements or constraints, you may
need to manually set an Internet address for Mirra.

Contact your broadband Internet provider for more information about sharing your
Internet connection and about the type of addressing required for your network. If
static IP addressing is required, determine a static IP address or ask your Internet
provider to do so. Use the Advanced Network Configuration option to enter this
address information.\

If you use static IP addresses and want to move
your Mirra to a different network, be sure to
update the static IP address to avoid a conflict.

Setting Up Multiple Users on One Computer

If more than one person logs on to a computer that is backed up to a Personal
Server, each person must create an individual Mirra Web Account in order to enable
web access and file sharing for that individual's folders.

To create a Web Account after another user has already installed and licensed a
Mirra,

Step I: Log onto a computer on which another user has already installed the Mirra
software and created a Mirra Web Account.
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Step 2: Open the Mirra application and click the Web Access tab:

Edit Tasks Window Help @ -

Status Backup & Resiore | W | Sharing Activity Log

| Troubleshoot |
[ CrangaGizms Account

Server Disk Free: Flle Backups In Progress: 83
71 GB (95 %) Last Activity: tolder

Figure 3~34 Web Access Screen - No Web Account

The Web Account Information area indicates that the Personal Server is

connected and operating, but that you have not yet created a Mirra Web
Account.

Step 3: Click Change/Create next to Account.

The Create a Mirra Web Account window opens:

a Create a Mirra Web Account

Select or type your email address :  colleague@mirra.com _')

If you enter a new address, you will receive an email to confirm your identity.

Creating a web account enables web access and sharing features. Your email address
is also used to sign into the www .mirra.com website. We will not share this information
with third parties.

E By default the Web Access for all backups will be enabled. If you want to disable
this feature please uncheck the box below.

Vi rvecy oy

Figure 3~35 Create a Mirra Web Account Window

Step 4: Enter the email address you want to associate with your Web Account and
click OK.
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Step 5: Check your email for a message from Mirra resembling the message shown
below with a link to the Mirra web site:

I Create your Mirra web account - Message (HTML) E]@
! Fle Edit Mew Insert Format Tools  Actions  Help
; (i Reply | (=8 Replytoall | i Forward | Ca | W |8 3 X | & - # - AF
[ U AL USSR
From: support Senk:  Thu 6/16f2005 1:37 PM
-~
WELCOME!
To create your new www,mirra,comm account, enter and verify a password of your choosing on the Create Account page
at our web sits. 3
To get to the Create Account page, click this link or copy and paste it into your web browser:
https:/fmakalu.isniri.com/faleonsta.ispPul=ABCOEFGHIIKL ?vicki@mirra.cam
This link expires in 21 days. If you have not used the link to create an account within that time, you must use the Mirra
application on your computer to set up web access again,
Sinceraly,
The Mirra Team
Contact Us
¥

Figure 3~36 Create Your Mirra Account Email

If you don't receive an email, check your Spam
folder to be sure your Mirra email hasn't mistak-
enly been identified as spam. If the email isn't
there, contact Mirra Technical Support at http./
support. mirra.com.

Step 6: Click the link in your emall.
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You're taken to the Create Account page on the Mirra web site, where your

email address is already entered:,

@

MIRRA

New to the Mirra
Web Service?

Use the free Mirra Weh
Service to wiew and
download shared files
fram a friend's or
business associate's
Mirra Personal Server
and to remotely access
files from your own Mirra
Fersonal Server,

@ Learn More
about Mirra

Account

Maintenancs on Sundays
and Thursdays between
11 p.m. and midnight
PST

Create a Mirra Web Account

Create a Mirra Web Account to view folders from your Mirra Personal Server,
Enter a name and password,

Email: friend@mirra.com

Mame: |

Password: | |

Re-anter Password: | ‘

Create Account

Figure 3~37 Web Site Create Account Page

Step 7: Enter a name and enter and confirm a password of your choosing.

Step 8: Click Create Account.

The Thank You page opens:

New to the Mirra
Web Service?

Use the free Mirra Weh
Service to view and
download shared files
from a friend's ar
husiness associate's
Mirra Personal Server
and to remotely access
files from your own
Mirra Personal Server,

« Learn more

+ Howr to create a
Mirra Web Account

Maintenance on
rMaondays from 12 a.m.
to 2 a.m. PST

Support s MEMBER SIGN IN

Thank you for setting up a Mirra Web Account!

Wwith your Mirra Wehb Account, you can remotely access your files and
easily share files with other people,

To enable web access, open the Mirra software on your PC, go to the
Web Access screen, and select the desired folders for web access,

To share with other people, open the Mirra software on your PC and
select New Share... from the Sharing screen.

For a more in-depth tutorial on the Weh Access and Sharing features,
click here.

Figure 3~38 Thank You
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Step 9: Return to the application on your desktop.

Step 10: Check your email for a welcome message from Mirra:

I Welcome to Mirra Web Services - Message (HTML) JoEd
PEle Edt Wew Insert Farmat Tools Actions  Help
icuRenly | CliReplytoal | g Foard | o | ¥ IS B X | e - - A @B

=== B

7 U AR s U=

From:  support Sent: Thu 6]16/2005 1:37 PM

@

MIRRA Thank You

Welcome To Mirra!

Thanks for joining Mirra, Here's how you can get started remotely accessing the files stored on your Mirra Personal Server.,
Just use your email address and password to sign in at ww.mirra.com, Get started »

Mirra Tips

Did you know that you can remotely access vour files from your Mirra Personal Server? Did you know that you can securely
share files, photos, and other data with friends and colleagues? =

Web Access

Get aceess to your important files and photos securely anywhere, any time, from any Internet-connected PC through
www.rmirrz.corm. It's completely free. and with Mirra, there are no firewall configurations to hassle with and no need to
remember to leave your PC on, Read more »

Share Files with Friends & Colleagues

Mow you can securely share important waork and personal files with others outside your hame or office. No more bounced
emails, less time wasted uploading large files. Sharing is free -- invite your friends and colleagues to set up private,
password-protected accounts at www.irra.comn. Read more »

Sincerely,

The Mirra Team

Contact Us

Figure 3~39 Welcome Email

Using Mirra with Mac OSX Fast User Switching

When users who share a computer change user accounts via fast user switching,
the Mirra application remains open on both users' desktops. Mirra continues to
back up all users' files. Once files have been selected for backup by any user on a
computer connected to a Personal Server, those files are continuously backed up
regardless of who is logged on at any given moment (and even when no one is logged
on and the application is closed).

Setting Up Multiple Computers with One Mirra

In order to back up two or more computers to a Mirra, you must install the Mirra
software and enter your Mirra license key on each computer. Each user on each
computer must then create a separate Mirra Web Account in order to remotely

access and share folders. Both Macs and PCs can be connected to the same Mirra.
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Backing Up to Multiple Mirras

You can back up the folders on your computer to more than one Mirra Personal
Server. For example, you can back up folders from your laptop to one Mirra at work

and another Mirra at home, providing additional security through a redundant
backup.

To back up your folders to more than one Mirra,
Step I: Install the Mirra software on your computer.
Step 2: Connect to and license each of your Mirras.

After you've licensed your Mirras, the Mirra software automatically
discovers whichever Mirra you're connected to. If two Mirras are present
simultaneously, the one most recently used is selected.

We recommend that you use the same email
address when creating a Mirra Web Account for
each Mirra so that you can remotely access
backups on all your Mirras with one login at www.
mirra.com.

Accessing the Mirra Screens

Each Mirra function (Status, Backup & Restore, Web Access, Sharing, and Activity
Log) has its own screen. To open a screen, click the tab associated with it:

Mirra Edit Tasks Window Help D <
888 € Seagate Mirra - Office Mirra
Siatus | Backup & Restore  Web Access  Sharing  ActivityLog |~
£+ 2
Connected to Office Mirra Server - Computer Synchronization

Computers Backed Up: 3 Files Remaining: 0

Files Backed Up: 338 Last Completed: January 18, 2007, 05:44 PM (today)

Figure 3~40 Mirra Screen Tabs
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Displaying the Task Menus

Each Mirra function (Status, Backup & Restore, Web Access, Sharing, and Activity
Log) has its own Task menu. You can display a Task menu in two ways:

* (Click Tasks on the menu bar of a Mirra screen:
Mirra Ed Iﬂu Window Help

Share via the Web...
Share via the Local Network...

Open

Open in Finder

Reveal in Finder ~ Alsize Date Modifiet
Stop Sharing this Folder 116.00 KB

Synchronize to this Computer... IbumData.xml 3.00 KB Octobe....
Change Who Shares via the Web... Albums 3.00 KB

Change Who Shares via the Local Network... Dir.data 1.00 KB Octobe....:
Photo.db 96.00 KB Octobe...

Save As... Library.iPhoto 1.00 KB Octobe._.:
Save Selected Version As... Thumb32.data 24.00 KB Octobe...:
Undelete File Thumb64.data 72.00 KB Octobe...:
Restore Selected Version ThumbJPG.data 40.00 KB Octobe...:

Stop Restoring...

View Version History
Purge

Server Disk Free: Flle Backups In Progress: 0
71 GE (39 %) Last Activity: Scanned folder "/Users/Friend/Pictures"

Figure 3~41 Tasks Menu from the Menu Bar
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* (Click the Tasks button on a Mirra screen:

Mirra Edit Tasks Window Help

e0e @ Seagate Mirra - Office Mirra

|

'l Status ~ Backup & Restore ~ Web Access | Sharing | Activity Log ]—
é Share via the Web... —

A |size
= Share via the Local Network...

| 4

.fi%‘

—

Purge >

Figure 3~42 Tasks Button

Reading the Status Bar

The Status Bar across the bottom of the Mirra application provides continuously
updated information about the status of your Personal Server: connection status,
amount of free disk space, time of the last synchronization, and most recent
activity. When a backup is under way, the Status Bar reflects its progress.

Server Disk Frea: File Backups in Progress: 4
71 GB (99 %) Last Activity: Scannaed folder "/Users/Friend/Documents”

Figure 3~43 Status Bar
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Chapter 4: Using the Mirra Status Screen

The Mirra Status screen provides you with information about the current status
of your Personal Server:

Mirra Edit Tasks Window Help

a8

: @ Sﬂ_ga:dnﬂ'iim:- Office Mirra

Backup & Restore =~ Web Access ~ Sharing  Activity Log

Connected to Office Mirra Server - Computer Synchronization

Computers Backed Up: 1

Files Backed Up: 109

Alerts

Last Completed: January 26, 2007, 11:53 AM

‘ Files Remaining: 0

‘Date. W Description

(3)2007-01-25 15:18:53
5)2007-01-25 15:1740
3)2007-01-23 15:06:48
3)2007-01-23 15:06:47
15)2007-01-23 15:06:46
&) 2007-01-23 15:06:45
&) 2007-01-23 15:06:43
(&) 2007-01-23 15:06:16
5)2007-01-23 14:06:08
15)2007-01-23 14:06:00

“Pictures” is now available at www.mirra.com
“Music” is now available at www.mirra.com
“Movies” is now available at www.mirra.com
“Music” is now available at www.mirra.com
“Pictures” is now available at www.mirra.com
“Public” is now available at www.mirra.com
“Sites” is now available at www.mirra.com
"Documents™ is now available at www mirra.com
Share of “iPhoto Library” deleted.

Share of "iTunes” deleted

| Saerver Disk Free:
/ 71 GB (100 %)

Flle Backups In Progress: 0
Last Activity: Scanned folder "/Users/Friend/Movies”

Figure 4~1 Status Screen Fields

* The Connected to area tells you which Personal Server you're connected to,
how many computers are backed up to it, and how many files are backed up
on it from all connected computers.

* The Server — Computer Synchronization area tells you how many files are not
yet backed up and, if all files are currently backed up, the completion time of

the last backup.

* The Server disk free indicator displays the amount of free disk space
remaining on the Personal Server.

* The Alerts pane displays all notifications, such as license and account
verifications and backup and sharing confirmations. The date and name of
each alert is provided.
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Displaying the Status Tasks Menu

You can display the Status Tasks menu in two ways:

* (lick Tasks on the menu bar of the Status screen:

AEHSE Window Help

Configure...
Set/Change Folder Access Password...
b Access ~ Sharing  Activity Log

Dismiss Alert
Dismiss All Alerts

Show Problem Files...
Files Remaining: &
Last Completed: January 9, 2007, 11:19 AM (today)

ﬁ Description

Flle Backups In Progress: 0
71 GB (99 %) Last Aetivity: Backed up fila

Figure 4~2 Status Tasks Menu from the Menu Bar

— OR —
* (Click the Tasks button on the Status screen:

Tasks

Window Help

Mirra Edit

Backup & Restore

Synchronization

Configure...
Set/Change Folder Access Password...

Files Remaining: @
Last Completed: January 11, 2007, 04:46 PM|

Dismiss Alert
Dismiss All Alerts

Show Problem Files...

ﬁ Description

Figure 4~3 Tasks Button
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Working with Problem Files

A problem file displays one of more of these characteristics:
* The filename is too long.
* The file is contained in a folder whose name is too long.
* The file or folder pathname contains unsupported characters.
* The file or its surrounding folder has no Read permission.

When Mirra encounters a problem file, it generates an alert in the Alerts area of
the Status screen.

|Mirra Edit Tasks Window Help @ '.I
amne |

Backup & Restore ~ Web Access = Sharing  Activity Log

Connected to Office Mirra Server - Computer Synchronization

Computers Backed Up: 3 Files Remaining: 0
Files Backed Up: 463 Last Completed: January 11, 2007, 02:27 PM (today)
Problem Files: 165

Alerts
‘Date. %] Description

1-11 14:08:54 Problem Files Detected

Server Disk Froa: Flle Backups In Progress: 0

70 GB (98 %) Last Activity: folder

Figure 4~4 Problem File Alert

Opening the Problem Files Window

You use the Problem Files window to view problem files so that you can rename them
and Mirra can back them up.

You can open the Problem Files window in several ways:
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Click Tasks on the menu bar of the Status screen and select Show Problem
Files:

IEHEE Window Help
Configure...
Set/Change Folder Access Password...

b Access  Sharing  Activity Log
Dismiss Alert :
Dismiss All Alerts - - ) o . -
‘Server - Computer Synchronization
Show Problem Files...

Computet £ P Files Remaining: O
Files Backed Up: 463 Last Completed: January 11, 2007, 03:40 PM (today)

Problem Files: 165

ﬁ Description
01- 3 Problem Fil

Flle Backups in Progress: 0
Last Activity: n folder

Figure 4~5 Status Tasks Menu from the Menu Bar

Highlight the Problem File alert in the Alerts field, click Tasks on the menu
bar, and select View Alert Details on the Tasks menu

Click the Tasks button on the Status screen and select Show Problem Files
on the Tasks menu:

Mirra Edit Tasks Window Help

.| Backup & Restore =~ Web Access ~ Sharing  Activity Log

Configure...
Set/Change Folder Access Password...

Server - Computer Synchronization

= 3 Files Remaining: 0
Dismiss Alert

Last Completed: 18, 2007, 05:44 PM (yesterday)
Dismiss All Alerts ompleted: January 18, ! yesterday)
Problem Files: 1

Show Problem Files...

Figure 4~6 Status Tasks Button
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* Double-click the Problem File alert in the Alerts area of the Status screen:

Mirra Edit Tasks Window Help @ =

Backup & Restore ~ Web Access = Sharing ~ Activity Log |-

Computers Backed Up: 3 Files Remaining: 0

Files Backed Up: 463 Last Completed: January 11, 2007, 02:27 PM (today)
Problem Files: 165

DAt Description

1340 P

Server Disk Free: Flle Backups In Progress: 0
70 GB (98 %) Last Activity: Scanned folder */Users/Friend/Deskiop/Family Photos”

Figure 4~7 Problem File Alert
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Fixing Problem Files

To see information about a problem file and fix the problem,

Step 1: Use one of the methods described in the previous section to open the
Problem Files window:

8eNne Problem Files
-
p W
q Number of problem files: 165
Filename &|Problem
¥ 273xmirra.png You don't have permission to read m
¥ Ah 2003.jpa You don't have permission to read
[ Betty You don't have permission to read
¥ black_pixel.gif You don't have permission to read .
[73 Christmas Photos You don't have permission to read :

Although these files reside in backed up folders, they cannot be backed up. The message following
each filename describes the problem preventing the backup. If you fix the problem, the file will be
backed up and will be removed from this list.

Double-click on a filename in this list to open a Finder window that shows you the file.
See the Mirra Manual for the Macintosh for more information.

2

Figure 4~8 Problem Files

If the name of the problem file is too long to be displayed, the first and last
few characters of the name are displayed.

Step 2: Double-click on a problem file in the list.
The Finder opens the folder that contains the file and highlights the file.

Step 3: If the problem is too long a filename or a file or folder name that contains
unsupported characters,

* Double-click the file name in the list to open the file in the Finder.
* Shorten the filename or replace the unsupported characters in the Finder.

If the problem is too long a pathname, rename the enclosing folders or move
the folder higher up in the folder hierarchy.

If the problem is no Read permission,
* Choose Get Info from the File menu in the Finder

* Give yourself Read permission.
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Step 4: Click OK.

Mirra Status Tasks

Configuring a Mirra Name or Advanced Network
Settings

To change the name of your Mirra or to enter advanced network settings,

Step 1: On the Status Tasks menu, click Configure.

The Mirra Configuration window opens:

@ Mirra Configuration

Choose a name for your Mirra Personal Server. This can be any word or phrase,
and you can change it later.(Example: "My Mirra®)

Office Mirra

) Obtain IP information automatically
() Use the following IP address:

@) Obtain DNS server addresses automatically
() Use the following DNS server addresses:

Preferred DNS serve
Alternate DNS servert 1

DNS Domain Suffix

Figure 4~9 Mirra Configuration Window

Step 2: In the Mirra Configuration window,
* Enter or edit a name for your Mirra.

* Enter or update IP address and DNS server information.

Step 3: Click OK.
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Setting/Changing an Access Password

To set an Access Password if you don't already have one or edit a password you
selected previously,

Step I: On the Status Tasks menu, click Set/Change Access Password.

The Folder Access Password window opens:

[ fl% Folder Access Password

If you want to restrict access to your backed up folders by other users on the local
network, you need a password. This password applies to ALL your backed up folders
and must be entered to restore them on other machines.

DO NQT give out this password. You can give local users access 1o your individual
folders. You can use Mirra Sharing to give others on the local network access to your
folders

WARNING! This password cannot be recovered if lost!

Old password (if set):

New password (blank to reset):

Gonfirm new password:

‘._. Cancel ._..‘ E 0K )

Figure 4~10 Folder Access Password

Step 2: In the Access Password window,

* Enter your old password if one exists.

* Enter and confirm the new password.

Step 3: Click OK.

Dismissing an Alert
To dismiss a selected alert,

Step I: In the Alerts area of the Status screen, select the alert to be dismissed.
Step 2: On the Status Tasks menu, click Dismiss alert.
The alert is deleted.

Dismissing All Alerts

To dismiss all alerts at once,

Step I: Click the Status tab.
Step 2: On the Status Tasks menu, click Dismiss All alerts.
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All alerts are deleted and the Alerts area closes.

Viewing Alert Details

To display the details of an alert,

Step I: Double-click the alert.
— OR —
In the Alerts area of the Status screen, select the alert to be viewed.

Step 2: On the Status Tasks menu, click View alert details.

A window containing the details of the alert opens.

Showing Problem Files

To see information about a problem file and fix the problem,

Step I: In the Alerts area of the Status screen, double-click the Problem File alert.

Step 2: In the Problem Files window, double-click on a problem file.
The Finder opens the folder that contains the file and highlights the file.
Step 3: If the problem is too long a filename, shorten the filename.

If the problem is too long a pathname, rename the enclosing folders or move
the folder higher up in the folder hierarchy.

Step 4: Click OK.
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Chapter 5: Backing Up & Restoring Folders

There are several reasons to use Mirra to back up important folders:

Your information is safe in the event of a computer crash.
Mirra saves up to eight versions of each file in a backed up folder.

You can access and work with your backed up folders remotely from any
computer with an Internet hookup.

Once a folder has been backed up, any files and folders added to it are
automatically backed up as well.

You can share the contents of backed up folders with others.

Mirra automatically and continuously tracks any changes you make to the files in
backed up folders and saves the eight most recent versions of each file. If you make
changes to files while your computer is not connected to your Personal Server,
those changes are tracked and the most recent version of each file is synchronized
to your Mirra when you reconnect. Since this is an ongoing, automatic process, you
no longer need to schedule updates or backups.

Your computer must remain on while a backup is in
progress in order to complete the backup. If your

computer goes to sleep or you shut it down before
a backup completes, Mirra will continue the backup
where it left off when you turn the computer back
on. Once the backup has finished, you can turn off
your computer.

Mirra does NOT back up the following files and folders:

* Invisible or hidden files and folders (including system folders)

* Files and folders you don't have permission to view

* Folders whose pathnames are longer than 1024 characters

* Files and folders whose names are longer than 253 characters
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Note: If you back up files and folders that are constantly changing, such as program files or
logs, your Personal Server will be constantly updating those files and your computer's
performance may be affected.

Folder-naming Issues

Once you've selected a folder for backup, you cannot change the folder name in any
way. If you do change a folder name, you must again select that folder for backup
after the name change.

If you place a sub-folder within a backed up folder, the sub-folder is automatically
backed up. If you then delete the sub-folder and subsequently place a file with the
same name as the deleted sub-folder in the same location, that file will NOT be
backed up. You must purge the deleted sub-folder before the file with the same
name can be backed up.
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Using the Backup & Restore Screen

The Backup & Restore screen displays the folders you've selected for backup on
your Mirra and lists the files stored in them:

Mirra Edit Tasks Window Help @ = 4

Web Access  Sharing  Activity Log

T Mame  Alsize
¥ Created by me on computer Mirra, Inc. iBook ¥ [ Catchall
¥ [® ericsync ... msg 14iff  31.00 KB
o ey fi |# Backed up 31.00 KB
};;“;-uu el b R L v @ ericsynce. lder 2.t 236.00 KB

Local Path: /Usars/Friend/Documents s
Mo part of this faider is shared wih any usars | ¥ Backed up

Movies | Backed up 11.00 KB
100% Backed Up on Novemper 30, 2005, 02:53 PM v ﬁ Microsoft User Data 21.00 KB
Compressed Folder Size: 0.00 KB

Local Path: /Usars/Frand/Movies w [(# Office 2004 Identities  21.00 KB
No part of this fokder is shared with any usars v B Main Identity 21.00 KB

v [ % Database 21.00 KB
Music

: Y Backedup  21.00KB
Local r.:.“m stu al: e .| ¥ ‘2 ufilenamet.. .upupupu.rtf 1.00 KB

Mo part of inis foider is sh-r-d wiih any usars *Q Backed up 1.00 KB

P)::tu'ﬂc

hrl uT mns ruldsrls shared wiith other users

¥ Created by eric on computer HULTEEN-DT-01

desktop_pix_1280w

Oonpuuldmram 15.45 MB
mmr!s uter

No pumn ihis faiter is shared with any usars

Server Disk Free: Flle Backups In Progress: 4
71 GB (99 %) Last Actvity: folder

Figure 5~1 Backup & Restore Screen
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If other computers are connected to your Mirra, folders backed up from those
computers are also displayed on your Backup & Restore screen:

Mirra Edit Tasks Window Help D

2 | Web Access  Sharing  Activity Log

Documents
100% Backed Up on December 7, 2005, 11:38 AM (today)
Compressed Folder Size: 302.00 KB

Local Path: /Users/Friend/Documenis

No part 01 this Tolder s shared With any users

Backups. N: = size Date Modifiec | |
5 83.00 KB Sepi12..:01 A |
93.00 KB Sep12._.01 A
63.00 KB Sep12._02 A
129.00 KB Sep12...49 A
129.00 KB Sep12...49 A
129.00 KB Sep 12....57 A
100% Backed Up on November 30, 2005, 02:53 PM

sad F Heindile 8. 50.00 KB Sep12..41 A
Local Path: /Usars/Friand/Movies | Backed up 50.00 KB Sepiz...1 A

No hared -
part o1 this foldar is s With any users B =4 :
Music v E} E-16695_1280w.png 807.00 KB Sep 12111 A
2

Compressed Falder Size: 60.69 ME |# Backed up 907.00 KB Sep12..11A
et ey L » [# E-17242_1280w.png 906.00 KB Sep 12...23 A
No part o1 s Tolder is sharad wih any Usars o

.| ¥ [® ECE8-2101_1280wpng 195 MB Sep12...25A

~% Movies

“%. Pictures - |# Backed up 1.95 MB Sep12...25A
Compressed Folder Size: 144.00 KB b ¥ ECE8-2131...1280w.png 2.38 MB Sep12...31 A

Local Path: /Users/Friend/Pictures

AT TR Toklar I Ehaved whli othar LGers » (¥ ECN-1814_.1280wpng 218 MB Sepiz...41 A

» ¥ ECN-2126...1280wpng 152 MB Sep12..43 A

¥ Created by eric on computer HULTEEN-DT-01 » [® ECN-792_...1280wpng 2.15 MB Sep 12...37 A

» [# ED97-4424...1280w.png 2.06 MB Sep 12...46 A

v [# EDS7-4424. 1280w.png 939.00 KB Sep12...48 A
[# Backed up 939.00 KB Sep12..48A

> [ Hotder2B-deteted i

Folder Shared with Friend > [ Foiderforvisk 068

Compressed Folder Size: 15.45 MB > ¥ dimetapse—9258964pa— S0E KB

10 Shared with Frien... > ® XE—?'_O_festes ipg 71.00 KB
Part of ks foldar is shared wih omar users S

Server Disk Free: File Backups In Progress: 4
71 GB (39 %) Last Activity: folder

Figure 5~2 Backup & Restore Screen with Local Network

To access the files contained in a backed up folder,

Step I: In the list of backed up folders on the left, select the folder in which the file
resides.

Step 2: From the list that displays on the right side of the screen, select the
desired file.

Step 3: Use the Backup & Restore Tasks menu to manage the file.

When you're viewing your Backups on the Backup
and Restore screen, if something changes in one of
your backed up folders (for example, if a file is
added), the change does not appear on the screen
unless it occurs in the folder whose contents you
most recently displayed
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Displaying the Backup & Restore Tasks Menu

You can display the Backup & Restore Tasks menu in two ways:

* Click Tasks on the menu bar of the Backup & Restore screen:

Mirra Edit [EHIS Window Help

New Backup...
Recommencded Backups... #R
Remove Backup

Exclude Folder(s) from Backup...

Save As...

Save Selected Version As...
Undelete File #U
Restore Selected Version

Restore to this Computer...

Stop Restoring...

Open

Open in Finder #0
Rewveal in Finder

Share via the Web...

Share via the Local Network...

View Version History

Purge 3

Is shared with othar usars

&

100% Backed Up on Apnil §, 2008, 01:37 PM
‘Folder Size:0.00 KB

Local Path: /Users/Friend/Public

No part of this folder is shared with any users

Sites

100% Backed Up on January 11, 2007, 04:45 PM

Folder Size: 14.00 KB

0
Local Path; rs/FTend/Snes

Server Disk Free:

Flle Backups In Progress: 0

Web Access ~ Sharing

Activity Log

© MName  &jsize

| Date Modified

71 GB (99 %) Last .lclvl.ﬁ: Tolder

Figure 5~3 Backup & Restore Tasks from the Menu Bar

OR —
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¢ Click the Tasks button on the Backup & Restore screen:

Mirra Edit Tasks Window Help

Web Access ~ Sharing

Activity Log

New Backup...

Recommended Backups...
Remove Backup

Exclude Folder(s) from Backup...

Save As...

Save Selected Version As...
Undelete File

Restore Selected Version
Restore to this Computer...
Stop Restoring...

Open

Open in Finder

Reveal in Finder

Share via the Web...

Share via the Local Network...
View Version History

Purge >

M. Size

Figure 5~4 Tasks Button

Selecting Folders for Backup

Recommended Backups

The folders listed in the Recommended Backups window are the ones most often
selected for backup. Once these folders have been backed up, any files and folders

you add to them are automatically backed up as well.

If you didn't select folders for backup in Setup, you can do so now on the Backup &
Restore screen.

Note: You can also back up folders not listed in the Recommended Backups window; see New

Backups for additional information.
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To select folders for backup in the Recommended Backups window,

Step I: On the Backup & Restore Tasks menu, select Recommended Backups.:

Server Disk Free:
71 GE (99 %) Last Activity:

IEHS Window Help

R <

New Backup...
Recommended Backups...
Remove Backup

Web Access Sharing Activity Log

Exclude Folder(s) from Backup...

Save As...

Save Selected Version As...
Undelete File

Restore Selected Version
Restore to this Computer...
Stop Restoring...

Open

Open in Finder
Reveal in Finder
Share via the Web...

Share via the Local Network...

View Version History

100% Backed Up an Apnl 5, 2006, 01:37 PM
Folder Size: 0.00 KB

Local Path: /Users/Friend/Pubiic

‘No part of this folder is shared with any users

Size
>[4 Catchall 32.00 KB
» [L3 Microsoft User Data 18.05 MB.
» [ # Templates 156.00 KB
> “—3 ufilenamet.. upupupu.rtf 1.00 KB August...:33

Flle Backups in Progress: o

folder

Figure 5~5 Backup & Restore Tasks - Recommended Backups
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The New Backups window opens with the Recommended Backups tab
selected:

806 New Backup
4[—Ra:me'md'ﬂm«pr-{ Other Folders

Mirra automatically and continuously backs up the content
of folders you've selected for backup. When you create
additional folders on your Desktap or in your home folder,
be sure to select the new folders for backup. See
Selecting Folders for Backup in the Mirra Manual

for further information.

We recommend that you select these folders for backup:

| Folder Local Path sl
] Movies Folder JUsers /Friend/Movies
1 Music Folder jUsers [Friend/Music
1 Pictures Folder JUsers/Friend/Pictures
[ Public Folder JUsers /Friend/Public
] sites Folder JUsers /Friend/Sites
Check for changes in these folders. Continuously =3

{ Cancel ) Back Up

Figure 5~6 Recommended Backups

Step 2: Select the folders you want to back up.
Step 3: Click Back Up.

The New Backups window closes and a Configure Backup window opens for
each folder you've selected:

Configure Backup
Configure Backup
Configure Backup
Configure Backup |
Configure Backup
Configure Backup

@ Configure Backup

Backup Name:

Folder Pathname:

Number of Files:
Estimated Size:

- Not Including:

—_— Excluded from Backup:

== ( Exclude Folders... )

Family Photos
Msers/Friend/Desktop/Family Photos

123
187.95 MB

1.59 MB from 159 hidden file(s) and 11 hidden
folder(s)

0 folder(s)

Figure 5~7 Configure Backup
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Step 4: In each window, change the backup name if you wish and click Back Up.

The Backup & Restore screen lists the folders you've selected for backup:

it Tasks Window Help @ = «

Web Access  Sharing  Activity Log

Date Modified

¥ Created by me on computer Mirra, Inc. iBook

@ Documents

100% Backed Up on January 9, 2007, 11:19 AM (today}
Fﬂm 18.23 MB
Local Pa nd/Documents

No pum:l mn follar i ehared Win any users

5 s

100% Backed Up on January 3, 20117 11:18 AM (today)
Folder Size: 61.45 ME
Local Path: /Usars(Frand/iusic
No part of this Tolder is shared with any users

@ Pictures

100% Backed Up on July 20, 2006, 02:10 PM
Folder Size: 210.67 M
Local Path: /UsersiFriend/Pictures
Mo part of this folder s shared with any users

%
1mmummum Apnil 5, 2006, 01:37 PM
Fdﬂlr

Local Path: ana/Pubic
Mo part of this folder is shared with any users

=

100% Backed u: an -Iulv 20, 2006, 02:10 FM
Folder Size: 1
Local Path: Maamﬁhndfsms
Mo part of this falder is shared with any users

File Backups In Progress: 4
Last Activity: folder

Figure 5~8 Backup & Restore Screen

New Backups

You can back up folders not listed in the Recommended Backups window in two
ways:

I. From the Backup & Restore Tasks menu

2. From the Finder
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From the Backup & Restore Tasks Menu

To use the Backup & Restore Tasks menu to select folders for backup,

Step I: On the Backup & Restore Tasks menu, select New Backup:

Recommended Backups...
Remove Backup Web Access  Sharing  Activity Log
Exclude Folder(s) from Backup...

Save As...

Save Selected Version As...
Undelete File

Restore Selected Version
Restore to this Computer...
Stop Restoring...

Open

Open in Finder

Reveal in Finder

Share via the Web...

Share via the Local Network...
View Version History

Purge

100% Backed Up on Aprl 5, 2006, 01:37 PM
Size: 0.00 KB

Folder
Local Path: /Users/Friend/Pubiic
No part of this Tokder is shared with any users

100% Backed Up on January 11, 2007, 04:45 PM
Folder Size: 14.00 KB
Local Path: /UsersiFriend/Sias.

Keris sh

‘Server Disk Free: Flle Backups In Progress: 0
71 CE (99 %) Last Activity: folder

Figure 5~9 Backup & Restore Tasks - New Backup
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A New Backup window opens with the Other Folders tab selected:

[GHEN:) New Backup
r Recommended Backups | Other Folders: }
([« » (=} | 4 Friend =
@ Network ![_T.-:-Eo_ntaas_ E |

i | BE Desktop ”
__l Macintosh HD | |

A ENGINEERING | |

Library P

| Mirma 2.2 & | [® Movies »
| b

B Desktop |
—/& Applications |

[ Utilities

&=

'}

g

| Documents

ﬂ Movies
é

Music

Pictures | 4

(o)

( New Folder ) ( Open )

Figure 5~10 New Backup

Step 2: Select the folder to be backed up and click Back Up.

A Configure Backup window opens:

Configure Backup

(’i‘ Configure Backup

Backup Name:  Family Photos
Folder Pathname:  /Users/Friend/Desktop/Family Photos

Step 3: Change the backup name if you wish and confirm that this is the folder to
be backed up.
Step 4: Click Back Up.

Number of Files:
Estimated Size:
Not Including:

Excluded from Backup:

(" Exclude Folders... )

123
187.95 MB

1.59 MB from 159 hidden file(s) and 11 hidden
folderis)

0 folder(s)

( cancel )

Figure 5~11 Configure Backup

The folder is added to the list on the Backup & Restore screen.
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From the Finder

When you install the Mirra for Macintosh software,
Mirra-specific entries are added to the Finder's
shortcut menu. Although you aren't required to
restart your computer after you install the Mirra
software, these Mirra entries won't appear on the
shortcut menu until you do restart..

To select a folder for backup from the Finder,

Step I: Control-click (or right-click) the folder in the Finder.

The shortcut menu appears:

Open
Get Info

Color Label:

X P @Bewe
Move to Trash

Duplicate
Make Alias
Create Archive of “Job Descriptions”

Copy “Job Descriptions”

Enable Folder Actions
Configure Folder Actions...

Add Folder "Job Descriptions” to Mirra Backups

nlder criptions” in Mirra

Share folder "Job

15" via the Web

Share folder "Job Descriptions” via the Local Network

Figure 5~12 Shortcut Menu

Step 2: Select Add Folder " Foldername' to Mirra Backups.

The Configure Backup window opens.
Step 3: Click OK.
The folder is added to the list on the Backup & Restore screen.

Backing Up your Home Folder

There are both benefits and drawbacks to backing up your home folder.
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Benefit:

* If you back up your home folder, any file or folder you add to the home folder
(which includes your desktop) is automatically backed up.

Drawback:

* You cannot synchronize a folder from your Personal Server to your
Macintosh in a folder that's backed up. So if you've backed up your home
folder, you must select another folder not located in your home folder in
which to synchronize folders. We recommend synchronizing in your Shared

folder (located on your hard drive in /Users/Shared).

Excluding Folders during Initial Backup

You can select a folder for backup but exclude from backup specific folders within

the backed up folder.

For example, you can select your home folder for backup but exclude the large and
ever-changing Caches folder, whose backup is unnecessary and would regularly slow
your system performance.

To exclude folders from backup,

Step I: In the Configure Backup window, click Exclude Folders::

Configure Backup

@ Configure Backup

Backup Name: hnme|

Folder Pathname: /Users/Friend

Number of Files: 815
Estimated Size: 1.50 GB

Mot Including: 228.31 MB from 48 hidden file(s), 1 hidden folder(s),
179 problem file(s) and 37 empty folder(s)

Excluded from Backup: 1 folder(s)

(" Exclude Folders... ) I\ Cancel | m

Figure 5~13 Configure Backup
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The Excluded Folder(s) window opens:

Excluded Folderi(s):

# Library/Caches

+ | _ | These folders will not be backed up. You may add
folders to or remove folders from the list.

{ Cancel
ebdlei

Figure 5~14 Excluded Folder(s)

If you're backing up your home folder, the Library/Caches folder is listed in
the Excluded Folder(s) window.

Step 2: Click the + and - signs to add or remove folders from the Excluded Folders
list:

o To add a folder to the Excluded Folders list, click + and browse to the
folder.

+ To remove a folder from the Excluded Folders list, select the folder in the
list and click - .

Step 3: When you're finished, click Done to return to the Confirm Backup window.

Step 4: In Confirm Backup window, click Back Up to save your configuration and
begin your initial backup.

Excluding Folders after the Initial Backup
You can add or remove folders from the Excluded Folders list at any time.

To add or remove a folder from the Excluded Folders list after your initial backup,

Step I: On the Backup & Restore screen, highlight the backup from which you want
to exclude a folder.
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Step 2: On the Backup & Restore Tasks menu, select Exclude Folder(s) from
Backup:

Mirra Edit Window Help
New Backup... #EN
Recommended Backups... R

Remove Backup Web Access  Sharing  Activity Log

Exclude Folder(s) from Backup...

Save As...
Save Selected Version As...
Undelete File U
Restore Selected Version

Restore to this Computer...

Stop Restoring...

Open
Open in Finder #¥0
Reveal in Finder

Share via the Web...

Share via the Local Network...
View Version History

% 100% Backed Up on Apri 5, 2006, 01:37 PM
Folder Size: 0.00 KB

Local Path: /Users/Friend/Public

No part of this fokder is shared wilh any users

&

100% Backed Up on January 11, 2007, 04:45 PM
Falder Size: 14.00 KB

Lacal Path: /Use;

rt ot this 1o

nd/Sites

share

‘Server Disk Free: Flle Backups In Progress: 0

71 GB (99 %) Last Activity: Tolder

Figure 5~15 Backup & Restore Tasks - Exclude Folder(s) from Backup

The Excluded Folder(s) window opens:

Excluded Folder(s):

These folders will not be backed up. You may add
folders to or remove folders from the list.

G I -

Figure 5~16 Excluded Folder(s)
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Step 3: Click the + and - signs to add or remove folders from the Excluded Folders
list:

+ To add a folder to the Excluded Folders list, click + and browse to the
folder.

o To remove a folder from the Excluded Folders list, select the folder in the
list and click - .

Step 4: When you're finished, click Done to return to the Backup & Restore screen.

Checking Backup Status on your Computer

Verifying a Backup

While a backup is under way, the Status Bar at the bottom of the Mirra application
indicates the backup progress of every file in each folder being backed up:

Sarver DIsK Froe: Flla Backups in Progress: 4
71 GB {99 %) Last Activity: Scanned folder "/Users/Friend/Documants”

Figure 5~17 Status Bar

There are three ways to confirm that a folder has been backed up:

I. The folder is listed on the Backup & Restore screen.

2. An alert in the Alerts area of the Status screen confirms that the folder has
been selected for backup.

3. The backup is listed in your Activity Log.

On average, it takes approximately 20 minutes to back up one gigabyte of data on
a 100Mb network. However, your data transfer rate will vary depending on a variety
of factors:

* Your OS configuration

* The speed of your hard disk

* The type of Ethernet switch/hub you're using

* The number of files in each folder being backed up
* The types of files being backed up

* The number of other computers on your network connected to your Mirra
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It takes a while to back up your folders for the first time because all the files in all
your selected folders are being backed up at once. After the initial backup, keeping
backups up to dateis not as time consuming because only a few files change at any
one time.

Opening Backups on your Mirra from the Finder

To go directly from the Finder to a backed up folder on your Mirra, even if the Mirra
application is not open,

Step I: Control-click the folder in the Finder.

The shortcut menu appears:

Open
Get Info

Color Label:
X @ 0 e e @

Move to Trash

Duplicate
Make Alias
Create Archive of “Family Photos”

Copy “Family Photos”

Enable Folder Actions
Configure Folder Actions...

Add Folder "Family Photos” to Mirra Backups

View Folder "Family Photos" in Mirra
Share folder "Family Photos" via the Web
Share folder "Family Photos" via the Local Network

Figure 5~18 Shortcut Menu

Step 2: Select View folder "Foldername' in Mirra.

If the Mirra application was not already open, it opens now and displays the
contents of the selected folder on the Backup & Restore screen.

Reading the Activity Log

You can use the Activity Log to verify that your files are being correctly backed up
or to ensure that a backup has completed before you shut down your computer. The
Activity Log tracks, among other things, the addition or removal of files from
backup and changes made to backed up files and folders and displays the 200
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most recent activities. The Status Bar reflects current actions documented in the
Activity Log.

To view your Activity Log,

Step I: Click the Activity Log tab.
The Activity Log opens:

Mirra Edit Tasks Window Help @ = 4

Status  Backup & Restore ~ Web Access  Sharing [

Activity Log

‘Date | Description
15) Today 11:19:44 Backed up file "Users/Friend/PicturesfiPhoto Library/Albums/Photo Library™

&) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto Library/Albums/Pending Rotation”
&) Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Library/2005/10/10/Thumbs/11.jpg"
&) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto Library/2005/1010/Data/11.atlr"
&) Today 11:19:44 Backed up file "Users/Friend/PicturesfiPhoto Library/2005/10/10/Data/11"

&) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto Library/2005/10/10/Data/10.atr"
&) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto Librany/2005/1010/Data/10”

&) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto Library/2005/1010/21 jpg”

&) Today 11:19:44 Backed up file "Users/Friend/PicturesfiPhoto Library/ThumbJPG.data™

&) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto Library/Thumb64 data”

&) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto Library/Thumb32 data”

&) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto Library/Library.iPhoto”

&) Today 11:19:44 Backed up file "/Users/Friend/PicturesfiPhoto LibraryiPhoto.db”

@Today 11:19:44 Backed up file "/Users/Friend/PicturesfPhoto Library/Dir.data™
@Tﬂday 11:18:44 Backed up file YUsers/Friend/Pictures/iPhoto Library/AlbumData.xml”
B_ Today 11:19:44 Backed up file "Users/Friend/Pictures/2005_12_30/MG_0086.JPG™

Server Disk Free: Flia Backups In Progress: 0

71 GB (99 %) Last Activity: Backed up file

Figure 5~19 Activity Log

Step 2: Scroll through the Activity Log to see the 200 most recent actions
performed by your Mirra.

Accessing Backups from Other Computers
Connected to Your Mirra

Your Backup & Restore screen displays the backed up folders from all computers
connected to your Personal Server. You can access a folder backed up from
another computer and work with the files contained in it from this screen

* if the folder is not password protected.
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* ifthe folder is password protected but its owner has given you the password.

If a folder is password protected and you don't
have the password but its owner has shared the
folder with you, you can access it on the Sharing
screen (see Managing Shared Folders for
additional information).

To view a folder backed up to your Personal Server from another computer,

Step I: Click the Backup & Restore tab.

The Backup & Restore screen opens

Mirra FEdit Tasks Window Help B = d

Web Access  Sharing  Activity Log

ﬁiize | Date Modified

¥ Created by me on computer Mirra, Inc. iBook v [ Catchall 278.00KB
v ¥ ericsync ... msg 1.tiff  31.00 KB Sep21..:101
s [# Backed up 31.00 KB Sep21. 101

1 Backad ‘Dacember 7, 2005, 11:38 AM (tod. =2 . i
e 'fudf‘t;::sm:au;;mm A ¥ [® eric sync e...lder 2.4iff  236.00 KB Sep 21..121

Locat ain: \serFoanciDacuments ®

al Path: nd/Documen f

Mo part o this foider is shared with any usars ¥ Backed up 236'0 KH Sep2t...
’ L MiraReport betzip 11.00 KB

Movies [™ Backed up 11.00 KB

100% Backad Up an Novemoar 30, 2005, 02:53 PM v ﬁ Microsoft User Data 21.00 KB
g sed Folder Size: 0.00 KB 5

Local Path: /Usars/Frand/Mavies v |3 Office 2004 Identities  21.00 KB

Mo part of this folder is shared with any users: v @ Main Identity 21.00 KB

v _ Datahase 21.00 KB

e “\Backedup  21.00KB

.Iancul p.;“mmﬁ:l::m:‘u;;s = ¥ . ufilenamet...upupupu.rif 1.00 KB

No part of this foldar i shared with any Usars "4 Backed up 1.00 KB

Pictures

% Comprecsed Folder Size: 144.00 KB
Local Path: /Users/Friend/Pictures
Part of this folder Is shared with other users

¥ Created by eric on computer HULTEEN-DT-01

desktop_pix_1280w

Ner aynenronized o s comuier

Mo part af l;m foldar iz shared with any users

Server Disk Frea: Flle Backups In Progress: 4
71 CB (99°%) Last Activity: folder

Figure 5~20 Computers Backed Up to this Mirra

Step 2: Under Backups, click the folder to be opened.

Step 3: If the folder is yours, or if it is not password protected, its contents are

displayed.
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If an Access Password has been set, the Password Required window opens:

Password Required

“eric” on computer "Mirra, Inc. iBook™ has set a Folder Access
Password. To open this folder, enter the password and click OK.

]
J
o

Figure 5~21 Access Password Window

* You're asked to enter an access password for a password-protected
folder from another computer or user only the first time you access that
folder unless

— the password changes

— you're accessing a backup created after you entered the password
the first time

— this is the first time you're accessing a backup from a different
computer

Step 4: Enter the password and click OK.

Mirra Edit Tasks Window Help @B — «

: | Web Access  Sharing  Activity Log

MS&E
¥ Created by me on computer Mirra, Inc. iBook w [[3 Catchall 279.00 KB
w [¥ ericsync ... msg 1 4iff 3100 KB
Documents

Ba i % Backed up 31.00 KB
mﬂ’m M e e ¥ [# eric synce..lder 24ff  236.00 KB

Local Path: /Users/Friand/Documants ¥ Backed up 236.00 KB
No part of this folder is shared with any users = e
B MirraReport.txt.zip 11.00 KB

@ Movies | Backed up 11.00 KB
100% Backed Up on Navember 30, 2005, 02:53 PM v ﬁ Microsoft User Data 21.00 KB

Local n;“mmﬁ:?:&?um;m v ﬁorﬁoe 2004 ldentities  21.00 KB

No part of Iis TOlder is Sharad win any usaers v B Main ldentity 21.00 KB

v j Database 2100 KB
Musl ) i Backedup  21.00 KB
Compressed Folder Size: 60.63 MB ey

Loeal Path: /Uisars/Friand/Music .| ¥ ‘@ ufilenamet...upupupu.rtf 1.00 KB
Mo part of nis folder iz shared win any users "4 Backed up 1.00 KB

¥ Created by eric on computer HULTEEN-DT-01

desktop_pix_1280w
Gompressed Folder Size: 15.45 M5

Svnchronized lo (s computer
No part of this loider ks shared with any users

‘Servaer Disk Free: Flle Backups In Progress: 4
71 GB (99 %) Last Activity: folder

Figure 5~22 Accessing Backups from Other Computers
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The files contained in the selected folder are displayed.

Copying Files from Another Computer
Connected to Your Mirra

If other computers have backed up folders to your Personal Server, you can copy
those folders or the files in them to your computer using either the Restore to this
Computer or the Save As menu option.

Copying a Folder from Another Computer

To copy a folder that's been backed up to your Mirra by another computer,

Step I: On the Backup & Restore screen, select the folder to be copied:

| mirra  Edit Window Help Q@ <
0 0¢ New Backup... %N |
Recommended Backups... #R

Remove Backup
Exclude Folder(s) from Backup...

Web Access  Sharing  Activity Log

Save Selected Version As... i~ b@cmhall 3200KB
Undelete File #®U » [23 Microsoft User Data 18.05 MB

Restore Selected Version » 4 ufilenamet...upupupu.rtt  1.00 KB August...:33
Restore to this Computer...
Stop Restoring...

Save As... |Size Date Modified

Open
Open in Finder HO
Reveal in Finder

Share via the Web...

Share via the Local Network...

View Version History =]
Purge

% 100% Backed Up on January 11, 2007, 04:45 PM
Folder Size: 14.00 KB

Local Path: /UsersiFriend/Siies

No part of this folder is shared with any usars

¥ Created by Friend an computer Mirra, Inc. iBook

@ ‘Server DIsk Free: Flle Backups in Progress: 0
"~ T71GB (99 %) Last Actlvity: Deleted file "/Users/Friend/Music/01 Where The Streets Have Mo Name 1.m4a"

Figure 5~23 Backup & Restore Screen

Step 2: On the Tasks menu, click either Restore to this Computer or Save As.
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« If the folder is not password protected, the Save Selected Folder As

window

o [fthe fo

opens.

Ider is password protected, the Password Required window opens:

“eric” on computer "Mirra, Inc. iBook™ has set a Folder Access
Password. To open this folder, enter the password and click OK.

Password Required

(o) @D

Figure 5~24 Password Required Window

Step 3: Enter the Access Password and click OK.

Note: If you have not obtained the password from the owner of this folder, you cannot proceed.

The appropriate window opens:

Restore to this Computer
Save As: Family Fhatas| E‘]
Where: (2l Pictures |~:J
(" Cancel ) E—hre—}
Save Selected F[ﬂd_gr As
Save As: Contracts ] E’!
Where: | = Macintosh HD l:!
(" cancel /l ( Save }

Figure 5~25 Restore to this Computer and Save Selected Folder As Windows

Step 4: Change the folder name if you wish, select the location at which you want

tosavet

he folder, and click OK.

The folder is saved at the selected location.
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Copying a File from Another Computer

To copy a file from a folder that's been backed up to your Mirra by another
computer,

Step I: On the Backup & Restore screen, select the file to be copied:

Edit Window Help &Q <> -|
New Backup... 38N Mirra - '

' Recommended Backups... 3R

Remove Backup Web Access  Sharing  Activity Log

Exclude Folder(s) from Backup...

Save As... L | Wame — &[size Date Modified
Save Selected Version As... » [ Catchall 32.00KB

Undelete File ®U » [# Microsoft User Data 18.05 MB
Restore Selected Version » [8 Templates 156.00 KB
Restore to this Computer... ¥ & ufilenamet . upupupurtt  1.00 KB August...:33,

Stop Restoring...

Musk Open
Open in Finder #0
Reveal in Finder

Share via the Web...

Share via the Local Network...

View Version History |
Purge

Fold

Pic|
100

Partof his Tokler |s shared with ather users

100% Backed Up on April 5, 2006, 01:37 PM
Folder Size:0.00 KB

Local Path: /Usars/Friand/Public

No part of this folder s shared with any users

Sites

100% Backed Up on January 11, 2007, 04:45 PM
Folder Size: 14.00 KB

Local Path: /Users/Friand/Snas —
No part of This Tokler is shared wiih any users e, ] Tl

° ]
(°
g P
&

Server Disk Free: File Backups In Progress: 0

71 GB (33 %) Last Activity: folder

Figure 5~26 Backup & Restore Screen

Step 2: On the Tasks menu, click Save As.
The Save Selected File As window opens:

Save Selected File As

Save As: ECasev Contracd ] E

Where: :‘E Macintosh HD m

( Cancel ) m

Figure 5~27 Save Selected File As Window

Step 3: Change the File name if you wish, select the location at which you want to
save the file, and click OK.

The file is saved at the selected location.
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Restoring Folders After a Crash

If your computer crashes, you can restore your backed up folders from your
Personal Server to your recovered or new computer. When you install and set up the
Mirra software on the new computer and open the Backup & Restore screen, alll
your backed up folders are listed as residing on your previous computer. Listed on
the Backup & Restore Tasks menu is the Restore to this computer option.

After you've restored your folders to your new computer, they exist on the new
computer as static copies and are no longer backed up to your Personal Server.
You must again select these folders for backup. After you've done so, two copies
of each folder reside on your Mirra. You can delete the old copies to avoid confusion
and redundancy.

Note: Verify that your folders have indeed been completely restored and backed up before
deleting the static copies.

To restore each backed up folder from your Mirra to a recovered or new computer,

Step I: Reinstall and set up the Mirra software on your recovered computer or on
a new computer.

Step 2: On your desktop, open the Backup & Restore screen.
Alist of your pre-crash backed up folders is displayed.

Step 3: Select afolder and click Restore to this computer in the Backup & Restore
Tasks menu.

If the folder was password protected, the Password Required window
opens:

Password Required

"eric” an computer "Mirra, Inc. iBook” has set a Folder Access
Password. To open this folder, enter the password and click OK.

Figure 5~28 Password Required Window

Step 4: Enter your Access Password and click OK.
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A Restore to this Computer window opens:

Restore to this Computer
Save As: Family Ph0t05| [']
Where: |2l Pictures R
( cancel ) Esave)

Figure 5~29 Restore to this Computer
Step 5: Select alocation for the folder, change the folder name if you wish, and click
OK.

The folder is restored at the selected location.

Step 6: Repeat Steps 3 through 5 until all your folders have been restore on your
new computer.

Step 7: Select the restored folders for backup (see Selecting Folders for Backup).

Step 8: Once you confirm that each folder has been completely restored and
backed up, delete the static copy from the Mirra to avoid confusion and
redundancy.

Backup & Restore Tasks

Backing Up a New Folder

To select a folder for backup,

Step I: On the Backup & Restore Tasks menu, click New Backup.
The New Backup window opens.

Step 2: Select the desired folder and click Back Up.

The Configure Backup window opens.

Step 3: Click OK.

Selecting Recommended Backups

To select a folder for backup from the Recommended Backups window,

Step I: On the Backup & Restore Tasks menu, click Recommended Backups.
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The New Backup window opens.
Step 2: Select the folders you want to back up
A Configure Backup window opens for each folder.

Step 3: Click OK in each Configure Backup window.

Removing a Folder from Backup
To stop backing up a folder,

Step I: On the Backup & Restore screen, select the folder to be removed.
Step 2: On the Backup & Restore Tasks menu, click Remove Backup.

The Remove Backup confirmation window opens:

Remove Backup?

Are you sure you want to remove "Contracts” from
backup?

NOTE: This will not remove all files, versions, and
subfolders in "Contracts” from your Personal Server.
No files will be removed from your Mac.

( cancel ) f Remove )

Figure 5~30 Remove Backup Confirmation

Step 3: Click Remove to confirm the removal.

Once removed from backup, the files in this folder are deleted from the
Personal Server (but not, of course, from your computer). They can no
longer be restored nor are changes made to them reflected on the Mirra.

Saving a Folder
To save a folder,

Step I: On the Backup & Restore screen, select the folder to be saved. You can hold
down the Command key to select multiple folders.

Step 2: On the Backup & Restore Tasks menu, click Save As.
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The Save Selected Folder window opens:

Save As. Contracts E}

Where: | =} Macintosh HD &=

(: Cancel ) ( Save )

Figure 5~31 Save Selected Folder Window

Step 3: Rename the folder if you wish and select the location at which you want it
saved.

Step 4: Click OK.

The new copy of a folder is not automatically backed up unless you have
saved it within another folder already selected for backup.

Step 5: Select the saved version for backup.

Saving a File
To save a file,

Step I: On the Backup & Restore screen, select the folder containing the file to be
saved.

You see a list of the files contained in the folder.

Step 2: Select the file to be saved. You can hold down the Command key to select
multiple files.

Step 3: On the Backup & Restore Tasks menu, click Save As.
The Save Selected File As window opens:

Save Selected File As
Save As: tasey Contract]- 3 E]
Where: | =} Macintosh HD | :’]
L'_-- Cancel "_il (—ﬁm'a-—)

Figure 5~32 Save Selected File As Window

Step 4: Rename the file to be saved if you wish and select the location at which you
want it saved.
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Step 5: Click Save.
The file is saved at the selected location.

The new copy of a file is not automatically backed up unless you have saved
it within a folder already selected for backup.

Step 6: Select the saved version for backup.

Saving a File Version

File versions are sorted in the order in which each version was created, with the
earliest version listed first. The date displayed for each version reflects the date
on which that version was modified according to your operating system's time
stamp.

To save a version of a file,

Step I: On the Backup & Restore screen, select the file to be saved.
Step 2: On the Backup & Restore Tasks menu, click View Version History.

You see the version history for this file:

Mirra Edit [EHEE Window Help

New Backup... %N
Recommended Backups... %R
Remove Backup

Exclude Folder(s) from Backup...

Web Access  Sharing  Activity Log

Save As... Date Modified

Save Selected Version As... v [ Catchall 32,00 KB

Undelete File U B eri ... msg 14iff 2 KB Septem...:10
Restore Selected Version F@Microsoﬂ User Data 18.05 MB

Restore to this Computer... > B Templates 156.00 KB

Stop Restoring... » . ufilenamet...upupupu.rf 1.00 KB August...:33

Open
Open in Finder #*0
Reveal in Finder

Share via the Web...

Share via the Local Networlk..

% 100% Backed Up on April 5, 2006, 01:37 PM
Folder Size: 0.00 KB

Local Path: /Usars/Frend/Pubic

No part of 1nis Tokdlar is shared with any usars

Sites

@ 100% Backed Up on January 11, 2007, 04:45 FM
Folder Size: 14.00 KE
Local Path: /Users/Friend/Sites

of 1his 1ok

Server Disk Free:
71 GB (99 %)

Flle Backups In Progress: 0
Last Activity: folder

Figure 5~33 Version Tasks Screen
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Step 3: Select the version of the file you want to save.
Step 4: On the Backup & Restore Tasks menu, click Save Selected Version As.

The Save selected version as window opens:

Save selected version as ...

Save As: com.apple.preferencepanes.cache @

Where: _::, Macintosh HD | :-!

[ Cancel ) (——Snve—-}

Figure 5~34 Save Selected Version As

Step 5: Rename the file if you wish and select the location at which you want it
saved.

Step 6: Click Save.

The file is saved at the selected location and now appears in both its
original and its new locations.

Undeleting a File or Folder

Backed up files and folders that have been deleted are stored indefinitely on your
Mirra and remains on the Backup & Restore list as a grayed-out entry with a line
drawn through it. You can undelete a file or folder and restore it to its original

location.
You cannot delete a file or folder from your
computer using the Mirra application. You must
make deletions in the original folder on your
computer.
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To undelete a file or folder on your Personal Server,

Step I: On the Backup & Restore screen, select the file or folder to be undeleted.
You can hold down the Command key to select muiltiple files or folders:

Window Help
New Backup... 3N Mirr Mirra
Recommended Backups... #R
Remove Backup

Exclude Folder(s) from Backup..

Save As... b | [ Name - Date Modified
Save Selected Version As... A
Undelete Selected ltems
Restore Selected Version
Restore to this Computer...
Stop Restoring...

IMir

@ <

ra Edit

Web Access  Sharing  Activity Log

» [CH2005_12_25 38.23 MB
» [#2005_12_26 138.23 MB

Open

Open in Finder #k0 » [@2005_12_28 898 MB
Reveal in Finder » [ 2005_12_30 17.88 MB
Share via the Web... » [ iPhoto Library 356.00 KB

Share via the Local Network...

% sk view Version History
108 purge >
Local P 8 2
Mo part of this folder is shared with any users

@ Pictures

100% Backed Up on January 25, 2007, 03:18 PM (foday)
Folder Slze: 210,87 MB
Local Path: /Usars/Friend/Picturas
No part of this folder is shared with any users

]

100% Backad Up on January 23, 2007, 03:13 PM
Folder Size: 0.00 KB
Local Path: /Usars/Friand/Puniic

Server Disk Free: Flle Backups In Progress: 0
.’ 71GE(100% Last Aetivity: Dolatad fila "/Usars/Friena/Picturas/1980_01_01/MG_0006.JPG"

Figure 5~35 Backup & Restore Screen with Deleted Folders
Step 2: On the Backup & Restore Tasks menu, select Undelete Selected ltems (or
Undelete Folder or Undelete File).

The files or folders are restored to their original locations on your computer
and are no longer marked as deleted on your Backup & Restore screen.

Restoring a Version of a File

Since Mirra stores the eight most recent versions of each file, you can restore an
earlier version to your computer.

File versions are sorted in the order in which each version was created, with the
earliest version listed first. The date displayed for each version reflects the date
on which that version was modified according to your operating system's time
stamp.

Note: Before you can restore a version of a deleted file, you must undelete it.
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To restore an earlier version of a file,

Step I: On the Backup & Restore screen, select the file to be restored.
Step 2: On the Backup & Restore Tasks menu, click View Version History.
Up to eight versions of this file are displayed.
Step 3: On the Backup & Restore screen, select the file version to be restored.
Step 4: On the Backup & Restore Tasks menu, click Restore Selected Version.

The selected version of the file is restored to its original location on your
computer.

Restoring a Folder

From Another Computer Connected to your Mirra.

To copy to your computer a folder backed up from another computer connected to
your Mirra,
Step I: On the Backup & Restore screen, select the folder to be copied.
Step 2: On the Restore Tasks menu, click Restore to this computer.
The Browse for Location window opens.
Step 3: Select the location at which you want to copy the folder.
Step 4: Click OK.

From your Mirra After a Crash.
To restore each backed up folder from your Mirra to a recovered or new computer,

Step I: Reinstall and set up the Mirra software on your recovered computer or on
a new computer.

Step 2: On your desktop, open the Backup & Restore screen.
Alist of your pre-crash backed up folders is displayed.

Step 3: Select afolder and click Restore to this computer in the Backup & Restore
Tasks menu.

Step 4: If the folder was password protected, enter the password in the Password
Required window.

A Restore to this Computer window opens.

Step 5: Select alocation for the folder, change the folder name if you wish, and click

OK.
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The folder is restored at the selected location.

Step 6: Repeat Steps 3 through 5 until all your folders have been restore on your
new computer.

Step 7: Select the restored folders for backup (see Selecting Folders for Backup).

Step 8: Once you confirm that each folder has been completely restored and

backed up, delete the static copy from the Mirra to avoid confusion and
redundancy.

Stopping a Restore

To stop restoring a folder,

Step I: On the Backup & Restore screen, select the folder being restored.
Step 2: On the Backup & Restore Tasks menu, click Stop Restoring.

Opening a Folder

To open afolder in the Mirra application and access the subfolders and files stored
init,

Step I: On the Backup & Restore screen, select the folder to be opened.
Step 2: On the Backup & Restore Tasks menu, click Open.

Alist of the sub-folders and files contained in the folder is displayed.

Opening a Folder in Finder

Copies of a backed up folder reside on both your computer and your Personal
Server. If you have the Mirra application open on your computer, you can use it to
open the folder in Finder so you can access the files stored in it.

To open a folder in Finder through the Mirra application,

Step I: On the Backup & Restore screen, select the folder to be opened in Finder.
Step 2: On the Backup & Restore Tasks menu, click Open in Finder.

Mirra Manual for Macintosh Release 2.2 85



You see the contents of the folder in the Finder:

806 [Z 2005 12 26 =
[1 > ] = -Eiﬂ [ 3t~ | l ’;_.'] Q- local disks
& |7 19800101 e[ ETMGOOOFG sy preview
: Network (7 2005_12_25 . # IMG_0052JPG
3 '“! || [7 200512 26 # IMG_0053.JPG
| i Macintosh HD | .[..-: 2005_12_28 ) # IMG_0054.JPG
| | L' 2005_12_30 % * IMG_0055JPG
mDesktop |7 iPhoto Library » | IMG_0056.JPG =
» IMG_0057 JPC :1_
| Y Friend # IMG_0058.JPG ¥
| : @ IMG_0059.JPG 3
‘:Ar\_‘- Applications | # IMG_0060JPG “:::j;:;‘[‘:cfnfi;:pc
|_-.\~. - # IMG_0061,JPG Size: 1.1 MB on disk
| I| 5| Documents | # IMG_0062.JPG (1,250,551 bytes)
; g | ¥ IMG_0063JPG Creatad:;gg:;dilgéagn::l‘w 3,
| Movies )\
; % I IMG_0064.JPG Meodified: Tuesday, January 3,
& ) ¥ IMG_0065 PG 2006 10:39 AM
L Music : # IMG_0067.JPG
— B IMG_D068.JPG
| | & MVI_0042.AVI 4
| & MVI_L0044.AVI A
__B = ! B aninns1 s ] — | -
1 of 38 selected, 43.47 GB available %

Figure 5~36 Backed Up Folder Opened in the Finder

Opening a File in Finder

If you have the Mirra application open on your computer, you can use it to open a
file in Finder so you can work on it in its original application (i.e. a Word document
opens in Microsoft Word™).

To open afile in Finder through the Mirra application,

Step I: On the Backup & Restore screen, double-click the folder containing the file.
Step 2: Select the file.
Step 3: On the Backup & Restore Tasks menu, click Open in Finder.

Revealing a File or Folder in Finder

Revealing a file or folder in Finder shows you the location of the item in Finder but
does not allow you to open the item.

To open or reveal a file or folder in Finder,

Step I: Select the file or folder in the right side of the Backup & Restore screen.
You can hold down the Command key to select multiple files or folders.

Step 2: On the Backup & Restore Tasks menu, select Reveal in Finder.
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Sharing a Folder via the Web

To share a folder via the web,

Step I: On the Backup & Restore Tasks menu, click Share via the Web.
The Share via the Web window opens.

Step 2: Select the folder to be shared, the recipients, and the folder permissions.

Step 3: Click OK.

See Using the Share a Folder Window, for detailed instructions.

Sharing a Folder via the Local Network
To share a folder via the local network,

Step I: On the Backup & Restore Tasks menu, click Share via the Local Network.
The Share via the Local Network window opens.

Step 2: Select the folder to be shared, the recipients, and the folder permissions.

Step 3: Click OK.

See Using the Share a Folder Window, for detailed instructions.

Viewing Previous Versions of a File

Mirra tracks any changes you make to the files in a backed up folder and saves the
eight most recent versions of each file. File versions are sorted in the order in which
each version was created, with the earliest version listed first. The date displayed
for each version reflects the date on which that version was modified according to
your operating system's time stamp.

To view previous versions of a file,

Step I: On the Backup & Restore screen, click the folder that contains the file.
Step 2: Select the desired file.

Step 3: On the Backup & Restore Tasks menu, click View Version History.

The eight most recent versions of this file are displayed.
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Purging Files and Folders from your Personal Server

Purging Deleted Files from a Folder. Use the Purge feature to free up space on your
Personal Server by permanently erasing deleted files. You can purge all deleted files
from a folder at one time or you can purge them individually.

To purge all deleted files from a folder at one time,

Step I: On the Backup & Restore screen, select the folder to be purged.

Step 2: On the Backup & Restore Tasks menu, click Purge > Purge Deleted Files
from Folder.

All previously deleted files are permanently removed from the folder and can
no longer be undeleted and restored.

To purge a specific deleted file,

Step I: On the Backup & Restore screen, double-click the folder containing the
deleted file.

You see a list of the files contained in the folder.
Step 2: Select the deleted file to be purged.
Step 3: On the Backup & Restore Tasks menu, click Purge > Purge deleted file.

The deleted file is permanently removed from the folder and can no longer
be undeleted and restored.

Purging Old Files Versions from a Folder. Use the Purge feature to free up space on
your Personal Server by permanently erasing old versions of files. You can purge alll
previous versions of a file from a folder at one time or you can purge them
individually.

To purge all previous versions of all the files in a folder at one time,

Step I: On the Backup & Restore screen, select the folder to be purged.

Step 2: On the Backup & Restore Tasks menu, click Purge > Purge Old File Versions
from Folder.

All previous versions of all the files in this folder are permanently removed
from the folder; only the most recent version of each file remains.

To purge all previous versions of a specific file from a folder,

Step I: On the Backup & Restore screen, double-click the folder containing the file.
You see a list of the files contained in the folder.

Step 2: Select the file for which you want to purge old versions.
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Step 3: On the Backup & Restore Tasks menu, click Purge > Purge Old Versions of
File.

All previous versions of this file are permanently removed from the folder;
only the most recent version remains.

Purging a Deleted Folder. Use the Purge feature to free up space on your Personal
Server by permanently erasing deleted folders.

To purge a deleted folder,

Step I: On the Backup & Restore screen, select the deleted folder to be purged.
Step 2: On the Backup & Restore Tasks menu, click Purge > Purge Deleted Folder.

The folder is permanently removed from the Mirra.

Notes on Backing Up and Restoring Files and
Folders

* If you interrupt the backup of your files by turning off your computer or
disconnecting from your network, Mirra remembers where you left off and
picks up from there when you turn your computer back on or reconnect to
your network.

* Laptop users: Even when you disconnect your computer from the network,
the Mirra software continues to track changes and automatically
synchronizes the most recent version of each of your files to your Personal
Server when you reconnect to the network.

* Mirra backs up files even when the Mirra application is not open on your
desktop.
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Chapter 6: Sharing Folders

Mirra's Sharing feature allows you to share the files stored in backed up folders
both via the web at www.mirra.com and locally with other computers connected to
your Personal Server. You do this by granting people access to specified folders
stored on your Personal Server so they can view, download, edit, and save changes

to the files stored in them.

The Sharing screen displays information about folders you're sharing with others
and folders others have shared with you via the local network:

Mirra Edit Tasks Window Help

Status ~ Backup & Restore

Web Access

Activity Log

¥ Created by me on computer Mirra, Inc. iBook

Movies

Compressed Folder Size: 0.00 KB
Enclosing Folder: Mira, Inc. iBook = Mavies
Last Changed on Today, 05:20 PM

‘Sharad With: Enc's Mima PowerBook(All users)

(" w Created by ERIC on computer HULTEEN-DT-01

Mac Screens

Compressed Folder Size: 375.00 KB

Enclosing Folder: HULTEEN-DT-01 > Mac Screens

Last Changed on Today, 03:22 PM §

‘Shared With: Mira, I!u: IBook(All users), Mima, Inc. IBook(All U...

Show all names

Win what to back up
sed Folder Size: 194.00 KB
Enclosing Folder: HULTEEN-DT-01 > Win whal to back up
Last Changed on Today, 03:21 PM
‘Shared With: Mira, Inc. IBOOK(AN users), Mima, Inc. IBoOK(AN U...

Show all names

“ T Name &
¥ [ 4 iPhoto Library

Size

v [ 2005
w10
» o
v [ AlbumData.xml
=) Backed up
v B Albums
» | Pending Rotation
» | Photo Library
v _| Dirdata
" Backed up
¥ _iPhoto.db
" Backed up
¥ _ Library.iPhoto
:: Backed up
» " Thumb32.data
b _ ThumbEd data
» Y ThumbJPG.data

144.00 KB
116.00 KB
116.00 KB
116.00 KB
1.00 KB
1.00 KB
1.00 KB
1.00 KB
1.00 KB
1.00 KB
1.00 KB
1.00 KB
1.00 KB
1.00 KB
1.00 KB
3.00 KB
12.00 KB
700 KB

Date Mndiﬁzﬁ |

@ Server Disk Free: Flle Backups In Progress: 0

71 GB (39 %) Last Activity: falder *

Figure 6~1 Sharing Screen

Note: Folders shared with you via the web do not appear on the Sharing screen since they can

be accessed only via the web.
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Displaying the Sharing Tasks Menu

You can display the Sharing Tasks menu in two ways:

* Click Tasks on the menu bar of the Sharing screen:

Mirra Edit 8 Window Help
{ 1 the Web...
Share via the Local Network...

Open

Open in Finder

Reveal in Finder e : Date Madifiet
Stop Sharing this Folder uE

synchronize to this Computer... AlbumData.xml A Octobe...
Change Who Shares via the Web... Albums

Change Who Shares via the Local Network... Dir.data Octobe...:
Photo.db 96.00 KB Octobe...

Save As... Library.iPhoto 1.00 KB Octobe...:
Save Selected Version As... Thumb32.data 24.00 KB Octobe...:
Undelete File Thumbé4.data 72.00 KB Octobe...:
Restore Sefected Version ThumbJPG.data 40.00 KB Octobe...x
Stop Restoring...

View Version History
Purge

Flle Backups In Progress: 0
Last Activity: folder

Figure 6~2 Sharing Tasks Menu from the Menu Bar

Mirra Manual for Macintosh Release 2.2



* Click the Tasks button on the Sharing screen:

Mirra Edit

Tasks

Window Help

Status

Backup & Restore  Web Access | Sh

Share via the Web...

Share via the Local Network...

Open

Open in Finder

Reveal in Finder

Stop Sharing this Folder

Synchronize to this Computer...

Change Who Shares via the Web...

Change Who Shares via the Local Network...

Save As...

Save Selected Version As...
Undelete File

Restore Selected Version
Stop Restoring...

View Version History
Purge

Figure 6~3 Tasks Button

Using the Sharing Screen

The Sharing screen provides detailed information about folders you're sharing with
others and folders others have shared with you via the local network.

In the Shared Folders pane:

Folder name
Folder size
Name of the enclosing folder, if any

Date folder was last modified

Synchronized path if a folder has been sync'd

Name of the person and the computer that created the shared folder

Name of the person you're sharing the folder with or the person who has
shared the folder with you
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In the Contents pane on the right
* File name
» File size
* Date file was last modified

* File type (i.e. .doc, .jpeg)

Mirra Edit Tasks Window Help

Status ~ Backup & Reslore ~ Web Access |

ﬁﬁzz
» |08 2005 116.00 KB
» [#] AlbumData xml 3.00 KB
w [0 Albums 3.00 KB
> j Pending Rotation 1.00 KB
» || Photo Library 3.00 KB
» [ Dirdata 1.00 KB
Tunes » _iPhoto.db 96.00 KB
ﬁ Folder Size: 52.12 MB » | Library.iPhoto 1.00 KB
e » - Thumbsz data 24,00 KB
Shared With: Mira, Inc. BookiAl usars) » | Thumb64.data 72.00 KB
i » | ThumbJPG.data 40.00 KB

¥ Created by me on computer Mirra, Inc. iBook

Server Disk Free: File Backups In Progress: 0
71 GB (99 %) Last Activity: Tolger

Figure 6~4 Sharing Screen

You can share backed up folders in two ways:

I. Via the web through a free, password-protected account at www.mirra.com.

2. Locally with any computer connected to your Mirra.

Once you share a folder, any new files you add to that folder are automatically
shared as well.
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Sharing via the Web

You use the Share via the Web window to select a folder to be shared, identify the
people with whom to share it, regulate how the shared folder may be used, and send

an email message to the people with whom you're sharing:

. oShare iithe Web.
%ﬂl " Share via the Web

Folder to share : [None Selected ( Browse... )

Recipients to share with :
{Enter one email address per line) L,
| m Allow recipients to

" Write to folder

@ Download images

Message to recipients :

Here are some files | have shared with you.

("cancel )

Figure 6~5 Share via the Web

Opening the Share via the Web Window
You can open the Share via the Web window in three ways:

I. From the Sharing screen.
2. From the Backup and Restore screen.

3. From the Finder.

From the Sharing Screen
To open the Share via the Web window from the Sharing screen,

Step I: Click the Sharing tab.
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The Sharing screen opens:

dit_Tasks Window Help @ — < Mirra__Edit Tasks Window Help. ® =

Stalus  Backup & Restore  Web Access | Sharing | Activity Log

Status  Backup & Restore Web Access | Sharing | Activity Log Pl

Date Modified |

)y me on computer Mirra, Inc. iBook » (82005 116.00KB
» [3) AlbumDataxmi 300KB
v [ Abums. 3.00KB
» \Pending Rotation 100 KB
» 5 Photo Library 500KB
» [ Dirdata 1.00KB
» iPhoto.db 26,00 KR
» 5 Library.iPhoto 1.00KB
» T Thumbaz.data 2400K8
‘Shared With: Mia, Inc. IBook(All users) » ) Thumbes.data T200KB.
b ThumbJPG data 4000 KB

ServerDisk Fras:  Flle Backups In Progress:0
71 GR@9%)

ServerDisk Free:  File Backups in Progress: 0
7168995 Last Actvity: Scanned folder "/Usors/Friend/Pictures”

Figure 6~6 Sharing Screen - No Shares Sharing Screen - Populated

If you have not yet shared any folders, the Sharing screen is empty. If you've
previously shared folders or have had folders shared with you, they're listed
here.

Step 2: On the Sharing Tasks menu, click Share via the Web.

Mirra  Edit window Help @ <>
Share via the Web... Mir
Share via the Local Network...

Open

Open in Finder

Reveal in Finder L | Size |Date Modifies
Stop Sharing this Folder J 4

synchronize to this Computer... A : b OQolghe: 08
Change Who Shares via the Web... F

Change Who Shares via the Local Network... ir Octobe...210
96.00 KB Oclobe...25

Save As... i i 1.00 KB Octobe...:10
Save Selected Version As... s 24.00 KB Octobe...:10
Undelete File i X 72.00 KB Octobe...:10
Restore Sefected Version i s 40.00 KB Octobe...:10
Stap Restoring...

View Version History
Purge

Server Disk Free: Flle Backups In Progress: 0
71 GB (99 %) Last Activity: Scanned folder "/Users/Friend/Pictures”

Figure 6~7 Share via the Web
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The Share via the Web window opens:

Share via the Web

"+ Share via the Web

Wi

1

Folder to share : [None Selected ( Browse... )

Recipients to share with :
{Enter one email address per line) E

Allow recipients to
"1 Write to folder

E Download images

Message to recipients :

Here are some files | have shared with you.

(e ) D)

Figure 6~8 Share via the Web

From the Backup & Restore Screen
To open the Share via the Web window from the Backup and Restore screen,

Step I: Click the Backup & Restore tab.
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The Backup & Restore screen opens:

Mirra Edit Tasks Window Help @ = 4

.| Web Access ~ Sharing  Activity Log

'Date Madified

¥ Created by me on computer Mirra, Inc. iBook

@ Documents

‘l!lwmmdunsn.hnuwﬁ. 2007, 11:19 AM (today)
kahrah 23 MB
no/Dacuments.

Nu part ul' mu fakder is shared with any users

@ Music
100% Nnmmm January 9, 2007, 11:18 AM (today)
Folder Size: 61.45 M5
Local Path: mmnuMu
Mo part of this fakler is shared with any users

a Pictures
Backed Up on July 20, 2006, 0210 PM

W!h 210.87 MB
Path: /UsersiFriand/PicIues
un part of this fakdar is shared with any users

&
100% Backed Up on April 5, 2006, 01:37 PM
e

d/PuD!
No part of this foldar is shared with any usars

2
1Mh¢hﬂthunwlvmzuuﬁ 02:10 PM
Folder Size: 14.

Local Path: Miamﬁh d/Sitas
NG part of is faklar s shared win any users

Server Disk Free: File Backups In Progress: 4
71 GB (99 %) Last Activity: folder

Figure 6~9 Backup and Restore Screen

Step 2: Select a folder to share from the list of backed up folders.
Step 3: On the Backup & Restore Tasks menu, click Share via the Web.
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The Share via the Web window opens with the name of the folder to be
shared already entered:

Share via the Web

10 Share via the Web

Folder to share: [[Movies] ( Browse... )

Recipients to share with:
(Enter one email address per line) E

” Allow recipients to
| Write to folder

E Download images

Message to recipients:

Here are some files | have shared with you.

@ (o) (@S9

Figure 6~10 Share via the Web (Folder Name Entered)

From the Finder

To open the Share via the Web window from the Finder,

Step I: Control-click a backed up folder.
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The shortcut menu appears:

Open
Get Info

Color Label:
X B eew

Move to Trash

Duplicate
Make Alias
Create Archive of “Family Photos”

Copy “Family Photos”

Enable Folder Actions
Configure Folder Actions...

Add Folder "Family Photos" to Mirra Backups
y I

View Folder "Family Photos” in Mirra

Share folder "Family Photos” via the Web
Share folder "Family Photos" via the Local Network

Figure 6~11 Shortcut Menu

Step 2: From the shortcut menu, choose Share Folder "“foldernamé’ via the Web.

If the folder has not already been backed up, Share
Folder “foldername"” via the Web is disabled on the
menu. Use the Add Folder “foldername” to Mirra
Backups option to select the folder for backup.
Once you've completed the backup process,
Control-click on the folder again to share it.
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The Share via the Web window opens with the name of the folder to be

shared already entered:

{H‘a Share via the Web

Folder to share: |[Movies]

| Browse... )

Recipients to share with:
(Enter one email address per line) ‘ :

I

Message to recipients:

Allow recipients to
"1 Write to folder

E Download images

Here are some files | have shared with you.

@

Figure 6~12 Share via the Web (Folder Name Entered)

Using the Share via the Web Window

Selecting a Folder to Share

Folder to share : |None Selected

[J' Browse... '\J

Figure 6~13 Folder to Share

If you've opened the Share via the Web window from the Backup & Restore screen or
by Control-clicking on the folder in the Finder, the name of the folder to be shared

is already displayed in the Folder to share field.

If you've opened the window from any other Mirra screen, you must browse to the

folder and select it.
To select a folder to share,

Step I: Click Browse next to Folder to share
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The Browse for Folder window opens:

Share via the Web

Please select a folder to share below :

%" Local Backups
v ik Home Falder

Folder to sh b [3 Contracts -
v [ Deskiop

lH'EC|P|9ms t # [ Contracts

__'l_'__,— » [ Mirra Travel Pix

» [ Christmas Party Photos

b [ 7 Resumes

| L:j Build 44 - Mirra Client 06.03.2005

» [ Job Descriptions

» [3 Family Photos

» [3 MirradMac Help |

¥ [ Vacation Photos

» [2 Documents

Message to b [ Sites X

Here are some

( Cancel ) fv-*&k’—-)

{ Cancel ) ( Share )

Figure 6~14 Browse for Folder Window

Listed are all the folders backed up on your Personal Server.
Step 2: Select the folder to be shared and click OK.

The name of the selected folder appears in the Folder to share field.

Selecting Recipients to Share With

Recipients to share with :
{Enter one email address per line) b

Figure 6~15 Recipients to Share With
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The people with whom you share via the web are notified of the Share by email and
are provided with a link to the Mirra web site, where they can quickly set up a free
Mirra Web Account that allows them to access your folder.

Entering Addresses with the Apple Address Book

If you use Apple's Address Book, you can use it to enter email addresses in the
Recipients to share with field:

Step I: In the Share via the Web window, click the Address Book icon.

Address Book opens:

Mirra4Mac Edit Tasks Window Help
f Share via the Web

14 cards (Q
i Group Name Email
EI All :|_| Brother brother@email.com (work)
F |+ | Colleague colleague@email.com (work)
|+ | Cousin cousin@email.com (work
| | Dad dad@email.com (work)

4 || Daughter daughter@email.com
M Daughter-in-Law

L

| B Granddaughter
M Grandson

momi@iemal

|+ | Sister sister@email.com
|+ Son son@email.com (work) s
. % = 'y
|- | Son-in-Law son-in-law@email.com (work) 3
B vicki 1
[ _one )
ol

Figure 6~16 Apple Address Book

Step 2: Select the people with whom you want to share this folder and click OK.
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The hames appear in the Recipients to share with field of the Share via the
Web window.

Share via the Web

A a

Folder to share : [None Selected ( Browse... )

Share via the Web

Recipients to share with :

L
™ Friend Allow recipients to
¥ Colleague [l Write to folder
% Bn:: E Download images
. Sis@emall.com| -

Message to recipients :

Here are some files | have shared with you

Figure 6~17 Share via the Web Window with Addresses

Typing Email Addresses
To type in the email addresses of people with whom you want to share a folder,

Step I: Type an email address (one address per line).
Step 2: Press Return.

Continue to enter email addresses until you've added everyone with whom
you want to share the folder.

Recipients to share with :

|

™ Friend
I'E Colleague
™ Mom
™ Dad

. Sis@email.com| -

Figure 6~18
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Setting Folder Permissions

Use the Allow recipients to area to set the permissions attached to the folder
you're sharing:

* Write to folder: Recipients may download, edit.
upload, and add files to or delete files from the Allow recipients to
shared folder. ] Write to folder

* Download images: Recipients may download full- e

size images.

Q If you don't give the people with whom you're shar-

ing this folder permission to download full-size
images, they won't be able to download the folder
or any folders contained within it, even if none of
the folders contains images.

Sending a Message to Recipients

Mirra sends people with whom you're sharing a folder via the web an email with a link
to the Mirra web site. You can change the default message in that email:

Message to recipients :

Here are some files | have shared with you.

Figure 6~19 Message to recipients

* Leave the default message as it is or replace it with your own message.

Completing the Share

Step I: Review the information you've provided in the Share via the Web window.

Step 2: Click Share to complete the folder share.
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The people with whom you're sharing a folder via the web receive an emall
containing your message and a link to the Mirra web site:

T TRITE W TS TTONT TOuT ToT = TTTVCT ==y |
! File Edit Wiew Insert Format Tools  Actions  Help
firenly | CliReptrtaal | g Forward | o oo | ) S S X | o e - A0 @) 1
A A LE 2 U :
From: suppork Sent:  Mon 8/29/2005 1:40 PM
-~
View Shared Folder
Hi There!
[ view Folder
Shared folder fram =
Your Mom [me@yourmom. cam)
View Folder @
Instructions: Click view folder to begin.
If you have an existing Mirra account, you'll be asked to sign in. If you haven't joined Mirra yet, you can create a free
Mirra account,
If you cannot dlick the links abowve, copy and paste the following URL directly into your browser:
https://rakalu.ispiri.com/falcon/ss. isprul=ABCDEFGHIKL*vicki@rmirra.com?0
“four invitation to create a free Mirra account and share filss with vour Mom will expire in 21 days. So don't wait -
come join us now!
Questions? Wisit http://makalu.ispiri.corn/support/index.htrnl 7]
[

Figure 6~20 Share a Folder Email
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Sharing via the Local Network

You use the Share via the Local Network window to select a folder to be shared,
identify the people connected to your Mirra with whom to share it, and regulate how
the shared folder may be used:

Share via the Local Network

&&» Share via the Local Network

Folder to share : [[HomeJGontracts | ( Browse... )

Recipients to share with :

v | All Local Network Allow recipients to

¥ ] Mirra, Inc. iBook [ Write to folder

@ Downlozd images

(" cancel ) @

Figure 6~21 Share via the Local Network

People with whom you share on your local network receive alerts on their Status
screens informing them of your shared folder.

When you share a folder with others connected to your Mirra, they can access it on
your Personal Server and download the files stored in it to their local computers.

Opening the Share via the Local Network Window
You can open the Share via the Local Network window in three ways:
I. From the Sharing screen.

2. From the Backup and Restore screen.

3. From the Finder
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From the Sharing Screen

To access the Share via the Local Network window from the Sharing screen,

Step I: Click the Sharing tab.

The Sharing screen opens:

Mirra Edit Tasks Window Help @ — 4

W Created by me on computer Mirra, Inc. iBook

umb32 data
umb64 data

s

3.00KB
300KB
100KB
3.00KB
1.00KB
96.00 KB
100KB
2400 KB
7200 KB
4000 KB

11600k8 ||

() ServerDiskFrss:  File Backups In Progress: 0
=]
_ 71cBE9% L

SemverDisk Freo:  File Backups in Progress: 0
\_J ricseem

Figure 6~22 Sharing Screen - No Shares Sharing Screen - Populated

If you have not yet shared any folders, the Sharing screen is empty. If you
have previously shared folders or have had folders shared with you, they're

listed here.
Step 2: On the Sharing Tasks menu, click Share via the Local Network.
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The Share via the Local Network window opens:

Share via the Local Network

%&J? Share via the Local Network

Folder to share : [[Home}Contracts | ( Browse... )

Recipients to share with :

¥ | All Local Network Allow recipients to

¥ _ Mirra, Inc. iBook [ Write to folder

@ Download images

( Cancel ) @

Figure 6~23 Share via the Local Network

From the Backup & Restore Screen

To access the Share via the Local Network window from the Backup & Restore

screen,

Step I: Click the Backup & Restore tab.

108
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The Backup & Restore screen opens:

Mirra Edit Tasks Window Help

Web Access  Sharing  Activity Log

. S

¥ Created by me on computer Mirra, Inc. iBook

Documents

100% Backed Up on Dacamber 7, 2005, 11:38 AM {taday)
Folder Size: 302.00 KB

Local Path: /Users/Friend/Documants

Mo part of ihis folder is shared wiih any users

%
100% Backed Up an Nmnumqrau 2005, 02:53 PM
Compress - Size: 0.00

Lacal Path: Ms!mh‘undr“lvhn
Mo part of this folder ks shared winh any usars

Music
onquu Fnldlralu ﬁu&ahﬂ
Path: /UsarsiFriand/Mu

No p-n of this folder is ll‘IlId wih any users

Pictures

' Compressed Folder Size: 144.00 KB
Path: /Users/Friend/Pictures

Part of this fakler Is shared with othar usars

¥ Created by eric on computer HULTEEN-DT-01

. desktop_pix_1280w

mumw 15.45 MB
e

No part of mw Toider is shared Win any users

oName Alsize

w [ Catchall
v [# eric sync ... msg 1.4
[® Backed up
¥ [# eric sync e...Ider 2.4ff
¥ Backed up

w [ Microsoft User Data
v [J Office 2004 Identities
v [ Main identity
v _ Database
" Backed up
¥ Jufilenamet . upupupu.rt
"u Backed up

‘Server Disk Free: Flle Backups In Progress: 4

£ 71 CB(99 %) Last Activity:

folder "/Users/F

Figure 6~24 Backup and Restore Screen

Step 2:
Step 3:

Select a backed up folder to share.

279.00 KB
31.00KB
31.00KB
236.00 KB

11.00KB
21.00KB
21.00KB
21.00KB
21.00 KB
21.00KB
100 KB

1.00 KB

On the Backup & Restore Tasks menu, click Share via the Local Network.
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The Share via the Local Network window opens with the name of the folder
to share already entered:

Share via the Local Network

{ﬂ%%;. Share via the Local Network

Folder to share : [[Home}Coniracts

| l’\ Browse... |

Recipients to share with :

¥ | All Local Network Allow recipients to

¥ [ Mirra, Inc. iBook [ Write to folder

# Download images

{ Cancel ) @

Figure 6~25 Share via the Local Network (Folder Name Entered)

From the Finder

To access the Share via the Local Network window from the Finder,

Step 1: Control-click on a backed up folder.

110
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The shortcut menu appears:

Open
Get Info

Color Label:
X o9 ewe

Move to Trash

Duplicate
Make Alias
Create Archive of “Family Photos”

Copy “Family Photos”

Enable Folder Actions

Configure Folder Actions...

Add Folder "Family Photos™ to Mirra Backups
View Folder "Family Photos” in Mirra

Share folder "Family Photos” via the Web

Share folder "Family Photos" via the Local Network

Figure 6~26 Windows Dropdown Menu

Step 2: From the dropdown menu, select Share Folder "foldername” via the Local
Network.

Folder “foldername” via the Web is disabled on the
menu. Use the Add Folder “foldername” to Mirra
Backups option to select the folder for backup.
Once you've completed the backup process,
Control-click on the folder again to share it.

Q If the folder has not already been backed up, Share
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The Share via the Local Network window opens with the name of the folder
to share already entered:

Share via the Local Network
AX :
“/ﬁ —» Share via the Local Network
Folder to share: [[Contracts] ( Browse... )
Recipients to share with:
B All Local Network Allow recipients to

"1 Write to folder

@ Download images
@ (Gancel)

Figure 6~27 Share via the Local Network (Folder Name Entered)

Using the Share via the Local Network Window

Selecting a Folder to Share

If you've opened the Share via the Local Network window from the Backup & Restore
screen or by control-clicking on the folder on your computer, the name of the folder
to be shared is already displayed in the Folder to share field.

If you've opened the window from any other Mirra screen, you must browse to the

folder and select it.
To select a folder to be shared,

Step I: Click Browse next to Folder to share:

I;J' Browse... /I

Folder to share : [Naone Selected

Figure 6~28 Browse for Folder to Share

12
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The Browse for Folder window opens:

Share via the Local Network
Aa | Please select a folder to share below :
ﬂ .I,,;-lf %" Local Backups
v i Contracts
Folder to sh v i@ Documents
» [04 Microsoft User Data
Recipients t v i@ FontCallections
¥ _ All Loca v I iTunes
» [ Eric's - [3 iTunes Music
B [ Mirra v G Movies
> E HULT "@F‘imures
» [ Mirrd v LiiiF'_hoto Library
» (] Eric's v [3 Albums
B [ Mirra
P[] Eric's
-
} ( Share )
( Cancel )

Figure 6~29 Browse for Folder Window

Listed are all the folders backed up on your Personal Server.

Step 2: Select the folder to be shared and click OK.

The name of the selected folder appears in the Folder to share field.

Selecting Recipients on the Local Network

The Share via the Local Network window displays all the computers connected to
your Personal Server and lists the users on each computer.

To select Share recipients,

* Select recipients from the list displayed

beneath Recipients to share with: HECHATIE ko SHAG Kilh -
B All Local Network
— To share with all users on a computer, ¥ (] Eric's Mirra PowerBook
select the computer. =
¥ [ Mirra, Inc. iBook
— To share with specific users on a (] Friend
computer, display the list of users and b [ HUIEEER-CTE-DY
. . B [ Mirra, Inc. iBook
select those with whom you wish to 5 ——— .
B || Eric's Mirra PowerBook <
share. € s
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Setting Folder Permissions

Use the Allow recipients to area to set the permissions attached to the folder
you're sharing:

* Write to folder: Recipients may download, edit. upload,
and add files to or delete files from the shared folder. Allow recipients to

¢ Download images: Recipients may access this folder on et ete itk f

the Mirra web site and download full-size images. ™ Download images

Completing the Share

Step I: Review the information you've provided in the Share via the Local Network
window.

Step 2: Click Share to complete the folder share.

Synchronizing Folders

Once someone connected to your Personal Server has shared a folder with you, the
Synchronize feature allows you to keep a synchronized copy of the folder on your
own computer. Synchronizing a folder establishes a link between the copy on your
computer and the copy stored on the Personal Server. If this folder has been
shared with other computers connected to your Personal Server and they have
also established alink to it, all copies are kept synchronized through the Personal
Server. This allows people to work on the same folder, each on his or her own
computer.

For example, suppose that Computers 1, 2, and 3 are all synchronized to Folder A
on a Personal Server. Changes made on Computer 1 to a file in that folder are
automatically reflected in the copy of that file on the Personal Server and then, in
turn, in the copy on Computers 2 and 3.

Synchronizing Versions

Mirra saves up to eight versions of a file to protect against permanent loss of
data. However, Mirra does not provide version control. It creates versions on a
first-come-first-served basis and orders them according to when they were backed
up and not when they were actually edited. So when two or more people are working
concurrently on a file in a synchronized folder, the copy most recently backed up to
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the Mirra appears as the most recent version even if it doesn't contain the most
recent edits.

It's possible (but unlikely) that the copy of the file on your computer containing your
more recent edits may be overwritten by another person's edits. As a result,
changes you made to the file may exist only in a previous version of the file no longer
present on your computer, but still residing on the Mirra. Since Mirra saves up to
eight versions of a synchronized file, you can retrieve an overwritten version.

Working with Synchronized Folders

Once a folder has been synchronized with other computers, the treatment of the
copy of the folder on any of the synchronized computers affects the copies residing
on everyone's computers:

* If a synchronized folder is deleted, its name is changed, or it's moved to
another location on any computer synchronizing the folder, the files
contained in that folder disappear from the Mirra and from the others'
computers. However, the folder itself (now empty) remains on the other
computers. If anyone now adds files or folders to that sync'd folder, they
appear on everyone's computers.

* If a folder containing sub-folders is created on computer A, shared and
synchronized on computer B, and then deleted on computer B, the folder still
resides on computer A and contains the original sub-folders, but they're now
empty. If afile is added to the folder on computer A, the folder is re-created
on computer B and contains the new file but no sub-folders.

To synchronize a folder that's been shared with you,

Step I: On the Sharing screen, select the folder.
Step 2: On the Sharing Tasks menu, select Synchronize to this Computer.
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A Synchronize to this Computer window explains what happens when you
synchronize a folder to your computer:

Synchronize

ﬂ; I Synchronize to this Computer
Synchronizing a folder establishes a link between the copy of the folder on your
computer and the copy stored on your Mirra. If the person who shares this

folder with you has given you permission, changes you make to files in the
COPY ON your computer are automatically saved in the copy on the Mirra.

To find out if changes you make to the files in the synchronized folder will be
copied to the Mirra, check with the person who shared the folder with you.

k Cancel ) f ‘Synchronize... )

Figure 6~30 Synchronize to this Computer

Step 3: Click OK.

The Synchronize to window opens:

NnNO\ Synchronize to

f

(<> 'j = I'ﬂi " @ Friend f"H

. D Network rL_ Contracts g
| @ Desktop [

!.—’j.; Macintosh HDE Documents (S
() ENGINEERING| | [# Library "
e | | ® Movies P
| & Music [
Picture 1.pdf

] | 2 Pictures P
| ;A Applications | | [@ Public -
| s | [ sSites >
i |9 Documents =
| “ Movies

é Music

| Pictures | j!

=

( Cancel ) W
A

Figure 6~31 Synchronize to

Step 4: Select the location on your computer at which you want to place the
synchronized folder.

Step 5: Click OK.

The folder appears at the selected location on your computer.
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Stopping Synchronization

If you no longer want the changes you make to your copy of a folder to be reflected
in the copy backed up on the Personal Server, you must stop the synchronization

to break the link between the folder on your computer and the folder on the
Personal Server.

To stop the synchronization,

Step I: On the Sharing screen, select the folder.
Step 2: On the Sharing Tasks menu, select Stop Synchronization.

The folder on your computer is no longer linked to the copy stored on the
Personal Server and is no longer backed up. However, the copy on your

computer still exists and is accessible unless you delete it from your
computer.

Sharing Tasks

Sharing a Folder via the Web

To share a folder via the web,

Step I: On the Sharing Tasks menu, click Share via the Web.
The Share via the Web window opens.

Step 2: Select the folder to be shared, the recipients, and the folder permissions.
Step 3: Click OK.

See Using the Share a Folder Window, for detailed instructions.

Sharing a Folder via the Local Network

To share a folder via the local network,
Step I: On the Sharing Tasks menu, click Share via the Local Network.

The Share via the Local Network window opens.

Step 2: Select the folder to be shared, the recipients, and the folder permissions.
Step 3: Click OK.

See Using the Share a Folder Window, for detailed instructions.
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Opening a Folder

To open a folder,

Step I: On the Sharing screen, select the folder to be opened.
Step 2: On the Sharing Tasks menu, click Open.

Opening or Revealing a File or Folder in Finder

Opening a file or folder in Finder is the equivalent of double-clicking the item in
Finder to open it.

Revealing a file or folder in Finder shows you the location of the item in Finder but
does not allow you to open the item.

To open or reveal a file or folder in Finder,

Step I: Select the file or folder in the right side of the Sharing screen. You can hold
down the Command key to select multiple files or folders.

Step 2: On the Sharing Tasks menu, select Open in Finder or Reveal in Finder.

Stopping a Share

To stop sharing a folder,

Step I: On the Sharing screen, select the desired folder.
Step 2: On the Sharing Tasks menu, click Stop Sharing this folder.

The Stop Sharing Folder confirmation window opens:

,4‘ J‘ Stop Sharing this Folder

Cﬁ ] 4 Are you sure you want to stop sharing this folder?
J"

(" cancel ) (€ StopSharing )

Figure 6~32 Stop Sharing Folder Confirmation

Step 3: Click Yes.

Step 4: The folder is removed from the list on the Sharing screen and can no longer
be accessed by anyone with whom you previously shared it.
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Synchronizing Folders
To synchronize a folder that's been shared with you,

Step I: On the Sharing screen, select the folder.
Step 2: On the Sharing Tasks menu, select Synchronize to this computer.

A Synchronize to this Computer window explains what happens when you
synchronize a folder to your computer:

Synchronize

,}f — 4 Synchronize to this Computer

Synchronizing a folder establishes a link between the copy of the folder on your
computer and the copy stored on your Mirra. If the person who shares this
folder with you has given you permission, changes you make to files in the
COpY ON your computer are automatically saved in the copy on the Mirra.

To find out if changes you make to the files in the synchronized folder will be
copied to the Mirra, check with the person who shared the folder with you.

Cancel -._.l ( Synchronize... )

Figure 6~33 Synchronize to this Computer

Step 3: Click OK.

The Browse for Location window opens:

Step 4: Select the location on your computer at which you want to place the
synchronized folder.

Step 5: Click OK.

The folder appears at the selected location on your computer.

Stopping Synchronization
To stop a synchronization,

Step I: On the Sharing screen, select the folder.
Step 2: On the Sharing Tasks menu, select Stop synchronization.

The folder on your computer is no longer linked to the copy stored on the
Personal Server and is no longer backed up.
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Changing Web Shares

To add or remove people from the list of recipients via the web or change the
permissions you assigned to a folder,

Step I: On the Sharing Tasks menu, click Change Who Shares via the Web.

Mirra Edit Window Help @ <

Share via the Web...
Share via the Local Network...

Open

Open in Finder

Reveal in Finder = : | Date Modifies
stop Sharing this Folder 2 116.00 KB

Synchronize to this Computer... 3.00KB Octobe.. 25
Change Who Shares via the Web... 3.00 KB

Change Who Shares via the Local Network... 1.00 KB Octobe....10
Photo.db 96.00 KB Octobe...225

Save As... Library.iPhoto 1.00 KB Octobe....10
Save Selected Version As... Thumb32 data 24.00 KB Octobe...:10
Undelete File Thumb64.data 72.00 KB Octobe...:10
Restore Selected Version ThumbJPG data 40.00 KB Octobe....10
Stop Restoring...

View Version History
Purge

Server Disk Free: Flle Backups In Progress: 0
71 GB {99 %) Last Activity: Scanned foldar "/Users/Friend/Plctures”

Figure 6~34 Sharing Tasks Menu
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The Share via the Web window opens:

Share via the Web

Aa -
“ﬁ » Share via the Web
Folder to share : [None Selected ( Browse... )

Recipients to share with :

|
# Friend " Allow recipients to
% Colleague | Write to folder
Mam
EI Dad @ Download images
. Sis@email.cam| -

Message to recipients :

Here are some files | have shared with you.

Figure 6~35 Share via the Web

Displayed are the people with whom this folder is being shared and the
permissions you've set for this folder.

Step 2: To remove a name from the list of recipients to share with, click the box
preceding the name to deselect it.

Step 3: To add a name to the list of recipients to share with, add the name from
your Address Book or enter it in the field beneath By email address.

Step 4: Make the desired changes to the permissions listed below Allow recipients
to.

Step 5: If you've added a recipient, you can edit the Message to recipients.

People added to your Recipients list (and onlythose people) receive a Share
notification email. If you've removed people from your Share list, they can
no longer access the folder.

Step 6: Click OK.
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Changing Local Network Shares

To add or remove people from the list of recipients on your local network or change
the permissions you assigned to a folder,

Step I: On the Sharing Tasks menu, click Change Who Shares via the Local Network:

Mirra Edit Window Help

Share via the Web...
Share via the Local Network...
Open /
Open in Finder
Reveal in Finder ne Hsi Date Modifies
Stop Sharing this Folder '-
Synchronize to this Computer... 3 Comgticyma s
Change Who Shares via the Web... 3
Change Whao Shares via the Local Network... Dir. : Octones:

i 96.00 KB Octobe. .-
Save As... Library.iPhoto 1.00 KB Octobe...
Save Selected Version As... Thumb32 data 24.00 KB Octobe...:
Undelete File : 72.00 KB Octobe...:
Restore Selected Version i ! 40.00 KB Octobe...:
Stop Restoring...

View Version History
Purge

‘Server Disk Free: Flle Backups In Progress: 0
71 GB (99 %) Last Activity: Seanned folder "/Usars/Friand/Plcturas”

Figure 6~36 Sharing Tasks Menu
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The Share via the Local Network window opens:

Share via the Local Network

ﬁ " Share via the Local Network

Folder to share : [[HomeJContracts | ( Browse... )

Recipients to share with :

¥ ] All Local Network Allow recipients to

¥ [ Mirra, Inc. iBook [ write to folder

4 Downloed images

Figure 6~37 Share via the Local Network

Displayed are the computers and/or the users with whom this folder is
being shared and the permissions you've set for this folder.

Step 2: To remove a name from the list of recipients to share with, click the box
preceding the name to deselect it.

Step 3: To addaname to the list of recipients to share with, click the box preceding
the name to select it

Step 4: Make the desired changes to the permissions listed below Allow recipients
to.

Step 5: Click OK.

Saving a Folder

To save a folder,

Step I: On the Sharing screen, select the folder to be saved. You can hold down the
Command key to select multiple folders.

Step 2: On the Sharing Tasks menu, click Save As.
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The Save Selected Folder As window opens:

Save As. Contracts E}

Where: | =} Macintosh HD &=

(: Cancel ) ( Save )

Figure 6~38 Save Selected Folder As Window

Step 3: Rename the folder if you wish and select the location at which you want it
saved.

Step 4: Click OK.
The folder is saved at the selected location.

The new copy of a folder is not automatically backed up unless you have
saved it within another folder already selected for backup.

Step 5: Select the saved version for backup.

Saving a File
To save a file,

Step I: On the Sharing screen, select the folder containing the file to be saved.
You see a list of the files contained in the folder.

Step 2: Select the file to be saved. You can hold down the Command key to select
multiple files.

Step 3: On the Sharing Tasks menu, click Save As.
The Save Selected File As window opens:

Sz_we Selected Fils_)ls_

Save As: taseyContract]- 3 E]

Where: | =} Macintosh HD | :'!

L'_-. Cancel "_Zl f—ﬁm'a-—)

Figure 6~39 Save Selected File As Window

Step 4: Rename the file to be saved if you wish and select the location at which you
want it saved.
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Step 5: Click Save.
The file is saved at the selected location.

The new copy of a file is not automatically backed up unless you have saved
it within a folder already selected for backup.

Step 6: Bck up the saved version.

Saving a File Version

File versions are sorted in the order in which each version was created, with the
earliest version listed first. The date displayed for each version reflects the date
on which that version was modified according to your operating system's time
stamp.

To save a version of a file,

Step I: On the Sharing screen, select the file to be saved.
Step 2: On the Sharing Tasks menu, click View Version History.

You see the version history for this file:

Mirra Edit JREEIEN Window Help @ <

New Backup... %N &
Recommended Backups... %R
Remove Backup Web Access  Sharing  Activity Log
Exclude Folder(s) from Backup...

Save As... [ Name  ajsize Date Modified
Save Selected Version As... f v [ Catchall 32,00 KB
Undelete File U g 14 KB
Restore Selected Version » [(3 Microsoft User Data 18.05 MB

Restore to this Computer... b [B Templates 156.00 KB
Stop Restoring... » . ufilenamet...upupupu.rf 1.00 KB August...:33

Septem...:10

Open

Open in Finder #*0
Reveal in Finder

Share via the Web...

Share via the Local Networlk..

View sion History

% 100% Backed Up an Apr 5, 2006, 01:37 PM
Folder Size: 0.00 KB
Local Path: /Usars/Frend/Pubic
NG part of Mis 10kar is shared Win any users

%
100% Backed Up on January 11, 2007, 04:45 FM

Folder Size: 14.00 KE
Local Path: /Users/Friend/Sites

| Dl

Flle Backups In Progress: 0

Last Activity: folder

Figure 6~40 Version Tasks Screen
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Step 3: Select the version of the file you want to save.

Step 4: On the Sharing Tasks menu, click Save Selected Version As.

The Save selected version as window opens:

Save selected version as ...

Save As: com.apple.preferencepanes.cache

Where: _::, Macintosh HD

| Cancel

Figure 6~41 Save Selected Version As

Step 5: Rename the file if you wish and select the location at which you want it

saved.

Step 6: Click Save.

The file is saved at the selected location and now appears in both its

original and its new locations.

Undeleting a File or Folder

Backed up files and folders that have been deleted are stored indefinitely on your

Mirra and remains on the Sharing list as a grayed-out entry with a line drawn

through it. You can undelete a file or folder and restore it to its original location.

%

You cannot delete a file or folder from your
computer using the Mirra application. You must
make deletions in the original folder on your
computer.
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To undelete a file or folder on your Personal Server,

Step I: On the Sharing screen, select the file or folder to be undeleted. You can hold
down the Command key to select muiltiple files or folders:

IMirrl Edit Window Help Qe <
6’- Share via the Web... . ]

Share via the Local Network...

—

Open in Finder

Reveal in Finder L Date Modifiet
Stop Sharing this Folder kel g

Synchronize to this Computer...

Change Who Shares via the Web..

Change Who Shares via the Local Network...

= 556+B
Save As... 38.23 MB
Save Selected Version As... 2005_12 138.23 MB
Undelete Selected Items ki 8.98 MB
Restore Sefected Version 17.88 MB
Stap Restoring... i 356.00 KB

View Version History
Purge

Server Disk Frea: Flle Backups in Progress: 0
~~ 71GB{100 %) Last Activity: Seanned folder " /Usars/Frisnd/Pleiures”

Figure 6~42 Sharing Screen with Deleted Folders
Step 2: On the Sharing Tasks menu, select Undelete Selected Items (or Undelete
Folder or Undelete File).

The files or folders are restored to their original locations on your computer
and are no longer marked as deleted on your Sharing screen.

Restoring a Version of a File

Since Mirra stores the eight most recent versions of each file, you can restore an
earlier version to your computer.

File versions are sorted in the order in which each version was created, with the
earliest version listed first. The date displayed for each version reflects the date
on which that version was modified according to your operating system's time
stamp.

Note: Before you can restore a version of a deleted file, you must undelete it.
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To restore an earlier version of a file,

Step I: On the Sharing screen, select the file to be restored.
Step 2: On the Sharing Tasks menu, click View Version History.
Up to eight versions of this file are displayed.
Step 3: On the Sharing screen, select the file version to be restored.
Step 4: On the Sharing Tasks menu, click Restore Selected Version.

The selected version of the file is restored to its original location on your
computer.

Stopping a Restore
To stop restoring a folder,

Step I: On the Sharing screen, select the folder being restored.
Step 2: On the Sharing Tasks menu, click Stop Restoring.

Viewing Previous Versions of a File

Mirra tracks any changes you make to the files in a backed up folder and saves the
eight most recent versions of each file. File versions are sorted in the order in which
each version was created, with the earliest version listed first. The date displayed
for each version reflects the date on which that version was modified according to
your operating system's time stamp.

To view previous versions of a file,

Step I: On the Sharing screen, click the folder that contains the file.
Step 2: Select the desired file.

Step 3: On the Sharing Tasks menu, click View Version History.

The eight most recent versions of this file are displayed.

Notes on Sharing Folders

* You can share entire folders or you can share sub-folders.
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* Once you share afolder, any new files you add to it are automatically shared
as well. Even if you turn off your PC and take it off the network, your Mirra
continues to share those photos and files over your broadband connection.
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Chapter 7: Setting Up Web Access

The Web Access screen provides information about your Web Account and lists the
backed up folders that can be enabled for web access:

| mi Edit Tasks Window Help @ = 4

Status  Backup & Restore | W s | Sharing  Activity Log

Web Account Information

Connection:
Account:
Account Status:

¥ Created by me on computer Mirra, Inc. iBook

i Documents

G Music

Flle Backups In Progress: 89
Last Activity: tolder ",

Figure 7~1 Web Access Screen

Once you've created a Mirra Web Account and have enabled your backed up folders
for web access, you can view, download, edit, and upload the files stored in them
from any computer connected to the Internet by signing in at www.mirra.com.

Displaying the Web Access Tasks Menu

You can display the Web Access Tasks menu in two ways:
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* (Click Tasks on the menu bar of the Web Access scre

en:

Mirra Edit Window Help
Troubleshoot Web Access Connection
Change/Create Account
Resend Account Email Now

Enable Access
Disable Access

Enable All
Disable All

Change/Create Account

.

.}}}

. = v Auto-enable Web Access for New Backups
~ Disable Web Access for New Backups

Server Disk Frae: Flle Backups In Progress: 0
71 GB {99 %} Last Activity: Sca folder

Figure 7~2 Web Access Tasks Menu from the Menu Bar

— OR —
* C(Click the Tasks button on the Web Access screen:

Mirra Edit Tasks Window Help

Slatus ~ Backup & Restore | ¥ Sharing

Activity Log

Troubleshoot Web Access Connection
Change/Create Account
Resend Account Email Now

Enable Access
Disable Access

Enable All
Disable All

4| ¥ Auto-enable Web Access for New Backups
Disable Web Access for New Backups

Figure 7~3 Tasks Button
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Creating a Mirra Web Account

You must create a Mirra Web Account at www.mirra.com before you can use the
Web Access feature. If you did not create a Web Account during the Mirra software

Setup, this is reflected in the Web Account Information area of the Web Access
screen:

Edit Tasks Window Help

Status  Backup & Restore | !

‘Server Disk Frea:
71 GE (99 %)

Flle Backups In Progress: 89

Last Activity: Scanned folder "/Users/Frlend/Pictures”

Figure 7~4 Web Access Screen - No Mirra Web Account

To create a Mirra Web Account,

Step I: Click the Web Access tab.

The Web Access screen opens.

Step 2: In the Web Account Information area, click Change/Create next to Account.
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The Create a Mirra Web Account window opens:

\\f Create a Mirra Web Account

Select or type your email address : colleague @mirra.com s

L

If you enter a new address, you will receive an email to confirm your identity.

Creating a web account enables web access and sharing features. Your email address
is also used to sign into the www.mirra.com website. We will not share this information
with third parties.

/. BY default the Web Access for all backups will be enabled. If you want to disable
— this feature please uncheck the box below.

Figure 7~5 Create a Mirra Web Account

Step 3: Enter your email address and click OK.

Step 4: Check your email. Usually after a few minutes, you receive a message from
Mirra resembling the message shown below with a link to the Mirra web site:

| Create your Mirra web account - Message (HTML) E]@
i Ble Edt Wew Insert Formab  Tools  Actions  Help
4 Reply | (liReply to Al | i Forward | S 29 | ¥ [0 (3 X | 4 - & - A7 © g
A lALB LU S =
From: sUpport Senk:  Thu 6/16/2005 1:37 PM
[a]
WELCOME!
To create your new www.mirra. oo account, enter and verify a passwaord of your choosing on the Create Account page
at our weh site. 3
To get to the Create Account page, click this link or copy and paste it into your web browser:
https:/fmakalu.ispiri.com/falcon/ca.jso7ul=AB COEFGHIIKL vicki@mirra.cam
This link expires in 21 days. If you have not used the link to create an account within that time, you must use the Mirra
application on your computer to set up web access again,
Sincerely,
The Mirra Team
Contact Us
]

Figure 7~6 Create Account Email
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If you don't receive an email, check your Spam
folder to be sure your Mirra email has not mistak-
enly been identified as spam. If the email isn't
there, contact Mirra Technical Support at http://
support. mirra.com.

Step 5: Click the link in your email.

You're taken to the Create Account page on the Mirra web site, where your
email address is already entered:

&
MIRRA |
IS TS S ST ST

New to the Mirra

Web Service? Create a Mirra Web Account

Use the free Mirra web 7 7 E

Service to view and Create a Mirra Web Account to view folders from your Mirra Personal Server.
download shared files Enter a name and password.

fram a friend's or
business associate's
Mirra Personal Server ] . =
S P e Email: friend@mirra.com
files from your own Mirra Hame:

Personal Server.

Password:
Learn More

about Mirra Re-enter Password:

*Hows to create a
Mirra Weh
Account Create Account

Maintenance on Sundays
and Thursdays between
11 p.m. and midnight
PST

Figure 7~7 Web Site Create Account Page

Step 6: Enter a name and enter and confirm a password of your choosing.

Step 7: Click Create Account.
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The Mirra Thank You page opens:

Product Solutions Support About Us MEMBER SIGN IN

y Thank you for setting up a Mirra Web Account!
New to the Mirra
Web Service? With your Mirra \Web Account, you can remotely access your files and
easily share files with other people.

To enable weh access, open the Mirra software on your PC, go to the

Uea tha oo Mirrs Wab Web Access screen, and select the desired folders for web access,

Service to view and
download shared files
from a friend's ar
business associate's
iira Dere sl arar FU_r a more in-depth tutorial on the Web Access and Sharing features,
and to remaotely access click here.

files from your own

Mirra Personal Server.

To share with other people, open the Mirra software on your PC and
select New Share... from the Sharing screen.

= Learn more

» How to create a
Mirra Web Account

Maintenance on
Mondays from 12 a.m.
to 2 a.m. PST

Figure 7~8 Thank You Page

Enabling Folders for Web Access

You can automatically enable or disable all backed up folders for web access or you
can enable or disable folders on an individual basis.

Mirra Manual for Macintosh Release 2.2

135



To set your preference for enabling folders for web access,

Step I:

Step 2:

Display the Web Access Tasks menu:
irra Edit Window Help

Troubleshoot Web Access Connection
Change/Create Account

Resend Account Email Now Sharing  Activity Log

Enable Access
Disable Access

Enable All
Disable All

{ v Auto-enable Web Access for New Backups
% Disable Web Access for New Backups

Server Disk Free: Flle Backups In Progress: 0
71 GB {99 %) Last Activity: folder

Figure 7~9 Web Access Tasks Menu

Make the desired selection:

* Enable Access: Enable a currently disabled folder for web access.
* Disable Access: Disable a currently enabled folder for web access.
* Enable All: Enable all folders not currently enabled for web access.
* Disable All: Disable all folders that are currently enabled for web access.

* Auto-enable Web Access for New Backups: Automatically enable folders for web
access at the time they're selected for backup.

* Disable Web Access for New Backups: Automatically disable folders for web
access at the time they're selected for backup.
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Web Access Tasks

Troubleshooting a Web Access Connection

To open online Help when troubleshooting connection problems,
* On the Web Access Tasks menu, select Troubleshoot Web Access Connection.

Your browser opens and points to the appropriate Help item at Attp./
www.mirra.com/help/2.2Mac/index.html#connectionDown.

Enabling a Folder for Web Access

To enable a folder currently disabled for web access,

Step I: On the Web Access screen, select the folder to be enabled.
Step 2: On the Web Access Tasks menu, select Enable folder.

Enabled appears in the Web Access column next to the selected folder.

Disabling a Folder for Web Access

To disable a folder currently enabled for web access,
Step I: On the Web Access screen, select the folder to be disabled.
Step 2: On the Web Access Tasks menu, select Disable folder.

Disabled appears in the Web Access column next to the selected folder.

Enabling All Folders for Web Access

To enable all folders not currently enabled for web access,
* On the Web Access Tasks menu, click Enable alll.

Enabled appears in the Web Access column next to each folder.

Disabling All Folders for Web Access

To disable all folders that are currently enabled for web access,
* On the Web Access Tasks menu, click Disable all.

Disabled appears in the Web Access column next to each folder.
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Auto-enabling Web Access for New Backups

To automatically enable folders for web access at the time they're selected for
backup,

* On the Web Access Tasks menu, select Auto-enable Web Access for New
Backups.

Disabling Web Access for New Backups
To automatically disable folders for web access at the time they're selected for
backup,

* On the Web Access Tasks menu, select Disable Web Access for New Backups.

Notes on Accessing Files on the Web

* Files can be accessed on the web even if your computer is turned off as long
as your Personal Server is on.

* Files downloaded to a remote computer now reside on that computer. If you
don't want the files to remain on that computer (for example, if you're using
apublic computer at an Internet cafe), be sure to delete the downloaded files
and empty the Recycle Bin before you log off.

* If there's a poor connection, it may take several seconds for the remote
computer to connect to your Personal Server.
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Chapter 8: Reading the Activity Log

The Activity Log tracks activity as it occurs on your Personal Server and displays
the 200 most recent actions performed by the Mirra as you work:

Mirra Edit Tasks Window Help @ = 4

Status  Backup & Restore  Web Access ~ Sharing | #

Activity Log
Date | Description
@ Today 11:19:44 Backed up file "“"Users/Friend/PicturesiPhoto Library/Albums/Photo Library™

&) Today 11:19:44 Backed up file ""Users/Friend/PicturesiPhoto Library/Albums/Pending Rotation”
(&) Today 11:19:44 Backed up file “Users/Friend/PicturesiPhoto Library/2005/10/10/Thumbs/i1.jpg”
(&) Today 11:19:44 Backed up file "Users/Friend/Pictures/iPhoto Librany/2005/10/10/Data/ 1.atr"
(E) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto Librany/2005/10/10/Data1 17

&) Today 11:19:44 Backed up file “/Users/Friend/Pictures/iPhoto Library/2005/10/10/Data/1 0.attr”
&) Today 11:19:44 Backed up file ""Users/Friend/Pictures/iPhoto Librany/2005/10/10/Data1 0"

(&) Today 11:19:44 Backed up file "/Users/Friend/Pictures/iPhoto Librany/2005M10/10/21.jpg”™

(E) Today 11:19:44 Backed up file "Users/Friend/PicturesiPhoto LibraryThumbJPG.data™

&) Today 11:19:44 Backed up file “Users/Friend/PicturesiPhoto Library/Thumb6&4 data”

&) Today 11:19:44 Backed up file "Users/Friend/Pictures/iPhoto LibrangThumb32 data™

(&) Today 11:19:44 Backed up file Users/Friend/PicturesiPhoto Library/Library.iPhoto”

(&) Today 11:19:44 Backed up file “Users/Friend/Pictures/iPhoto LibraryiPhoto db”

&) Today 11:19:44 Backed up file "Users/Friend/Pictures/iPhoto Library/Dir.data™

@Tﬂday 11:19:44 Backed up file “Users/Friend/PicturesiPhoto Library/AlbumData.xml®
Today 11:19:44 Backed up file "Users/Friend/Pictures/2005_12_30/MG_0086.JPG" |
b Balw]

Server Disk Free: Flle Backups In Progress: 0

71 GB (99 %) Last Activity: Backed up file

Figure 8~1 Activity Log

The Activity Log documents the actions performed by your Mirra:
* The addition or removal of files from backup, sharing, or web access
* Changes to backed up or shared files and folders
* Mirra file syncs
* Mirrafile scans
* File uploads and downloads
+ Folder restores
* Undeletes

* Warnings and error messages
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Actions documented in the Activity Log are reflected in the Status Bar.

Displaying the Activity Log Tasks Menu

You can display the Activity Log Tasks menu in two ways:
* Click Tasks on the menu bar of the Activity Log screen:

Status  Backup & Restore ~ Web Access ~ Sharing |/

Activity Log
[Date. %] Description

&) Today 11:22:114 Scanned folder "Users/Friend/Documents”

&) Today 11:21:57 Scanned folder "Users/Friend/Public”

&) Today 11:21:53 Scanned folder “/Users/Friend/Music”

&) Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Library/Albums/Phato Library™
@Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Librany/Albums/Pending Rotation”
&) Today 11:19:44 Backed up file Users/Friend/PicturesiPhato Library/2005/10/10/Thumbs/11.jpg”
&) Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Library/2005/10/10/Data/ 1 .attr”
&) Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Library/2005/10/10/Data/1 1"

(&) Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Library/2005/10/10/Data/10.attr"
&) Today 11:19:44 Backed up file "Users/Friend/Pictures/iPhoto Library/2005/10/10/Data/10"
E)Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Library/20051010/21.jpg”

&) Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto LibraryThumbJPG.data”
@Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Library/Thumbé4. data”

@Tﬂday 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Library/Thumb32.data”

&) Today 11:19:44 Backed up file "/Users/Friend/PicturesiPhoto Library/Library.iPhoto”

Backed up file "Users/Friend/Pictures/iPhoto Library/iPhot "

Sarver Disk Free: Flle Backups In Progress: 0

71 GEB (99 %) Last Actlvity: folder

Figure 8~2 Activity Log Tasks Menu from the Menu Bar
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¢ Click the Tasks button on the Activity Log screen:

Mirra Edit Tasks
GXaka)

&) Today 17:31:51
&) Today 17:31:47
&) Today 17:31:43
&) Today 17:31:38
&) Today 17:31:35
&) Today 17:31:28

Clear Activity List

Window Help
[52) Seagate Mirra — Office Mirra

| Staus Backup & Restore  Web Access  Sharing | Aetvitylog ||

] 'sriptiun

Scanned folder "/Users/Friend/Pictures”

Scanned folder "/Users/Friend/Sites”

Scanned folder “/Users/Friend/Documents”

Scanned folder “/Users/Friend/Desktop/Family Photos”
Scanned folder "/Users/Friend/Public”

Scanned folder "/Users/FriendMusic™

Figure 8~3 Tasks Button

To view the Activity Log,
* Click the Activity Log tab.

The Activity Log opens. Listed are the 200 most recent events logged by
Mirra, with the activity, status, file path, date, and time of each event.

To clear the Activity Log,
¢ Select Clear Activity List on the Activity Log Tasks menu.
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Chapter 9: Managing Your Mirra

Checking the Backup Status of all Computers

To review the status of all computers connected to your Personal Server,

Step I: Sign in at the Mirra web site at www.mirra.com.

You see the Mirra Backups page:

@

MIRRA

Welcome Colleague @ Help

Shared Folders [

To be able to view
folders on this page,
malke sure that they're
enabled for web access
fram your Mirra
software.

Backups

1o Work Mirra

e

[ sy (R

= Details

From WOLFE-DT-01

E3 Book-Chapters
E5 cartoons

E3 current Contracts
3 Family Photos

E3 Installers

E5 Job Descriptions
E3 Mirra Docs

E3 My Documents
E5 New Photos

E3 Templates

Figure 9~1 Mirra Web Site

Step 2: Click Detalls.
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The Mirra Details page displays the current status of all computers backed
up to your Personal Server:

MIRRA Welcome Colleague @ Help
[ stersd bt ] Facties

MIRRA

DETAILS _
_ _ [le| :

This shows the last time Work Mirra

each Mirra Personal W Last checked in:

Server and computer Today 2:54 PM

have connected and their

: : 96.01% free disk space on Waork Mirra
available disk space.

Connected Computers:

WOLFE-DT-01

Last checked in:

Today 4:01 PM

43.13% free disk space

Llick to remove WOLFE-DT-01 from this list

WOLFE-DT-02

Last checked in:

Today 3:53 FM

93.4% free disk space

Click to remove WOLEE-DT-02 from this list

Figure 9~2 Mirra Details Page

Turning Off your Personal Server

Since your Personal Server continuously backs up your computer and must be
turned on in order for you to access folders remotely, you should leave it on all the
time. However, if you need to move your Personal Server, you must first turn it off.

To turn off your Mirra,

Step I: Press the power button on the front panel quickly once and release it. DO
NOT HOLD DOWN THE POWER BUTTON.

The amber status light to the left of the power button blinks while your
Personal Server is shutting down. This takes approximately 30 to 60
seconds. When both LED lights have turned off, it's safe to proceed.

Step 2: Remove the cables from the rear of the Personal Server.

You must wait until your Personal Server is completely shut down before
disconnecting power. If you disconnect power while it's running or while it's in the
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process of shutting down, your backed up files can become corrupted. Wait until
both lights beside the power button are off before disconnecting power.

Returning to Factory Defaults

Caution: Read the follows instructions carefully before you begin your factory
reset.

To erase the contents of your Personal Server and return all settings to the
factory defaults,

Step I: If possible, use your Mirra desktop application to remove all backups from
your Personal Server.

Step 2: Run the Mirra Uninstaller, found in your Applications folder (or wherever you
installed it).

Step 3: Delete the folder /Library/Application Support/Mirra.

Step 4: Go to <Current User Home Folder>/Library/Application Support/Mirra and
move the Mirra folder to the Trash.

Step 5: Press the power button in the following sequence while your Personal Server
IS running:

(a) Press the power button three (3) times in quick succession.

Although a beep follows each button press, the beeps usually occur more
slowly than the button presses. Do not slow down your button presses to
wait for the beeps. Press the button rapidly 3 times.

(b) After you've pressed the button for the third time, wait 10 to 15 seconds
until the Personal Server beeps quickly 3 times in succession and the
amber light flashes 3 times.

(c) Again press the power button 3 times.
When the amber light shines steadily and the startup tone sounds, your

Personal Server settings have been returned to the factory defaults.

Note: If you make a mistake at any point in this sequence, simply wait two minutes and begin
again.
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Changing a Mirra Web Account

To change the Web Account associated with your Personal Server,

Step I: In the Web Account Information area of the Web Access screen, click
Change/Create Account:

Mirra Edit Tasks Window Help

Status ~ Backup & Restore | | C Sharing  Activity Log

tion: | Troubleshoot
int reate Account
| Email

¥ Created by me on computer Mirra, Inc. iBook

Sarver DIsk Frea:
71 GB (99 %)

Flle Backups In Prograss: 89
Last Activity: Seanned folder "/Usars/Friend/Pictures”

Figure 9~3 Change/Create Account

The Create a Mirra Web Account window opens.

Create a Mirra Web Account

Select or type your email address :  colleague@mirra.com :’
If you enter a new address, you will receive an email to confirm your identity.

Creating a web account enables web access and sharing features. Your email address
is also used to sign into the www .mirra.com website. We will not share this information
with third parties.

E By default the Web Access for all backups will be enabled. if you want to disable
this feature please uncheck the box below.

Ve sy Py

Figure 9~4 Create a Mirra Web Account Window
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Step 2: Enter the email address of the new account and click OK.

Shortly you'll receive a confirmation email and an opportunity to verify or
create your password for the new account.

Troubleshooting

If you encounter problems while setting up or using your Personal Server, read
through this Manual for possible solutions. In addition, check the Mirra web site for
help at http./www.mirra.com/support/.

Technical Support

Please be sure to read our Frequently Asked Questions at Attp.//www.mirra.com/
support/index.html/before contacting Mirra Technical Support. You can also
access our Mirra Help & Tech Support web page by selecting Help > Online Help in
the menu bar of your desktop Mirra application.

Telephone Support

Telephone support is available free of charge for the initial setup of your newly
purchased Personal Server. Click the Support tab at www.mirra.com for phone
numbers and hours of operation. Have the serial number of your Mirra and your
license key ready.

Online Support

Once you've completed your initial setup, you can receive additional Technical
Support on line by submitting an Online Case Form at Attp.//www.mirra.com/
support/submit_case.html.

MirraGuard Data Guarantee

If one of your computer hard drives fails, all data backed up on your Mirra Sync and
Share Personal Server will be restored. Seagate will assist you in the restoration
and, if necessary, Seagate's Data Recovery Service will commit up to $1,000 to

recover and restore your data. Details can be found on line at www.seagate.com.
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Displaying the Status Tasks Menu 46
Displaying the Web Access Tasks Menu 130, 140
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File Versions 81, 83, 87, 125, 127, 128
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Installing the Mirra Software 8
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Mirra Status Screen 45
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N

Network Requirements 2

New Backups
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